
MOBILE CRISIS RESPONSE
M O B I L E  C R I S I S  R E S P O N S E  ( M C R )  S E R V I C E S  W E R E  C R E A T E D  T O
P R O V I D E  C R I S I S  I N T E R V E N T I O N  A N D  S U P P O R T  T O
I N D I V I D U A L S  A N D  F A M I L I E S  D E A L I N G  W I T H  B E H A V I O R A L
H E A L T H  C R I S I S  I N  T H E  S P O K A N E  R E G I O N A L  S E R V I C E  A R E A .

Cris is intervent ion services 
Referral  to resources for basic needs (medicat ion,  shelter ,  food) as needed 
Evaluat ion and screening services
Linkage to appropriate community based-services

Mobile Cris is  Response (MCR)  services are avai lable for indiv iduals of al l  ages
facing an urgent need related to a mental  health cr is is  and/or substance use
disorder cr is is  to ensure personal ,  family and publ ic safety.  Services include:
 

 
MCR services help to reduce emergency room vis i ts and psychiatr ic
hospital izat ions.  This important resource is  avai lable for everyone;  there are no
f inancial  el ig ibi l i ty requirements .
 
Pend Orei l le County MCR (24-hour response)
During off ice hours cal l :  509-447-5651 or 1-800-404-5151
After off ice hours cal l :  1-877-266-1818
 
Community-based mobile crisis outreach services must be provided in a setting that provides

for the safety of individuals in crisis ,  famil ies and/or support persons, the crisis responder, and

a second professional .  Due to l imited resources, POCCS provides community-based mobile

crisis outreach services in central locations, such as schools,  hospitals,  medical cl inics,  jai ls ,  the

DSHS office, Rural Resources, etc. during business hours.  After-hours crisis outreach services

may be l imited to the hospital emergency department which is open 24/7, 365 days per year.
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