
WAServes.org
AmericaServesHQAmericaServes AmericaServes

FOR MORE INFORMATION OR TO REFER A FRIEND, 
CALL US AT

1.877.515.7848

THE CHALLENGE
Today’s military-connected members and their families confront a 
maze of services, while providers are challenged equally by their 
inability to coordinate comprehensive, accurate, and timely solutions 
against the needs of the nation’s all-volunteer armed forces, 
veterans, and their families.

MAKING THE CONNECTION
Being part of this network means that we do the work for you. No 
need to call or visit multiple sites in order  to find what you need. 
AmericaServes evaluates your unique needs and life goals and 
connects you with qualified and appropriate providers who: 

•		 Have confirmed capacity to serve you
•		 Provide services for which you are eligible
•		 Are as conveniently located as possible
•		 Communicate with one another to ensure solutions work

JOIN TODAY, ITS COMPLETELY FREE 
Connecting service members, veterans, and their families to the 
right service or care provider within their community. Sign-up on 
our website,  visit any service provider or call toll-free.

Call us or visit us online and let us connect you to the 
services and care that best fit you and your family.

SERVICES AND CARE
Housing & Shelter

Employment
Benefits Navigation
Money Management

Individual & Family Support
Legal

Social Enrichment
Mental/Behavioral Health

Physical Health
Substance Use

Wellness
Utilities

Education
Clothing & Household Goods

Transportation
Food Assistance

Sports and Recreation
Income Support

Spiritual Enrichment
Entrepreneurship

WE CONNECT  
YOU TO THE 

RIGHT SERVICE

AmericaServes.org
A PROGRAM 
OF THE

1-877-515-7848
WAServes.org

The FIRSTcommunity-based,
coordinated network of services and 

care for our nation’s  

MILITARY-CONNECTED
members and their families

We want to connect YOU and your family 
members, at no cost, to the right service  
or care, in the least amount of time.

Service Providers interested in joining our 
networks should call 1-877-515-7848



RIGHT INDIVIDUAL RIGHT PROVIDER LEAST TIME

NAVIGATION SIMPLIFIED
We do the homework for you.

AmericaServes evaluates your civilian-life goals and directs you to 
the network providers who can help you reach them.

TIME SAVED
Finding the services you deserve should not be a full-time job.

Decoding eligibility requirements should not feel like rocket science 
either, which is why this network will: 

•		 Reduce the length of time you spend searching for services

•		 Increase the accuracy of referrals by knowing what provider fits
your needs

•		 Know provider eligibility requirements, reducing confusion and
frustration

OUR MISSION
Our mission is simple, provide service members, veterans and their 
families access to an approved continuum of providers that cover a 
wide range of service categories. Ranging from housing and 
emergency service providers to employment, recreation and fitness, 
financial assistance, benefits help and more. WAServes – Greater 
Puget Sound is designed to provide those who serve, have served, 
and their families, with the most comprehensive service delivery 
experience available anywhere in the nation.

OUR VISION
First, is that every service member, veteran, and their families can 
easily access the full range of comprehensive services required 
to achieve their unique goals, and to provide a first-class service 
experience to match service members and veterans’ first-class 
service to our nation.

Second, is that all public, private, and nonprofit organizations serving 
our populations are accountable to one another and should embrace 
formalized communication, coordination, and transparency.

“The network has benefitted our 
organization, the vets we serve, and the 
veteran community… it made my job 
easier as a case manager.”
—Ben Stahl, Executive Director of 
Veterans Leadership Program

SEAMLESS EXPERIENCE
Network Providers work together to serve you. This means you only 
have to provide eligibility information ONCE.

Submit your documents the first time you enter the network, and 
you never have to show them again.

WAServes is the best way to go. The simplicity of 
sending an email for help and getting a call in one day. I 
want to give a shout out to Andrea Talmadge from 
WAServes, who eased my moments of panic and 
urgency in securing employment. I recommend 
WAServes  to any military connected individual who 
may be seeking assistance, this is the place to start...
Alina Keele, veteran

Call us 1-877-515-7848 or visit us @ WAServes.org • Let us connect you to services and care that best fit you and your family.

MEET THE WESTCARE 
FOUNDATION, YOUR 
COMMUNITY'S 
AMERICASERVES 
COORDINATION CENTER.
WestCare’s nonprofit family has provided direct services to Veterans and 
their families since its inception in 1966. 
Since March of 2017, the WestCare Foundation has served as the 
coordination center for the WAServes network. The truly world class team 
members located within the coordination center serve as the conduit 
between Washington's military connected residents and the networks 80+ 
service providers and is determined to provide timely and personalized 
service to our nations veterans and their families, at no cost.




