Spokane County Regional Behavioral Health
Administrative Services Organization
Spokane County Regional Service Area
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SCRBH Regional Behavioral Health Crisis Hotline:
(Operated by Frontier Behavioral Health) Available to entire Spokane Region

Toll-Free: (877) 266-1818
TDD/TTY: (509) 458-7446

Utilization Management Phone Numbers: (SCRBH)
Local: (509) 477-4600  Confidential Fax: (509) 232-3131
Toll Free: (877) 226-0741  Email: SCRBHUM@spokanecounty.org

SCRBH Customer Care Service Phone Numbers: (SCRBH)
Local: (509) 477-4570  Email: SCRBHcustomerservices@spokanecounty.org
Toll Free: (877) 304-7183

Spokane Regional Service Area Ombuds:
Local: (509) 477-4666  Confidential Fax: (509) 477-4667
Toll Free: (866) 814-3409  Email: SCRBHOmbuds@spokanecounty.org

SCRBH Grievance, Concern or Complaint:
Local: (509) 477-4570  Email: SCRBHgrievance@spokanecounty.org
Toll Free: (877) 304-7183

SCRBH Critical Incident:
Local: (509) 477-4600  Email: SCRBHIncidentReport@spokanecounty.org
Toll Free: (877) 226-0741  Secure Fax: (509) 232-3130
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