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SCRBHO
Mission Statement
_____________________________________

It is the mission of the Spokane County
Regional Behavioral Health Organization
(SCRBHO) to help those seeking to recover
from mental illness and/or substance use
disorder (SUD) live safer, healthier, and
more independent lives. We ensure that
our range of care, resources, and services
are person-driven, build on strengths and
opportunities, and are available and
accessible to individuals and their families.

the Spokane County Regional Behavioral
Health Organization (SCRBHO) offers
services and resources that value:






As the administrator of the public mental
health (MH) and substance use disorder
system of care for a seven-county region,



Safety and health
Cultural diversity, social justice, and
sensitivity
Belief that achieving wellness is a reality
The dignity of each individual to
determine their own path
Active partnerships with related services
that also assist the individual
Promoting a purposeful, satisfying
quality of life in one’s own community
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Governing and
Advisory Boards
_____________________________________
The Governing Board
Shelly O’Quinn
2016 Chair

Al French
2017 Chair

health and substance use disorder treatment
and prevention services, employment
services for those with developmental
disabilities, and housing and community
development resources based on available
funding.

The Behavioral Health Advisory Board

The SCRBHO is governed by the Spokane
County Board of Commissioners. An
interlocal agreement has been established
with northeast county commissioners in
Adams, Ferry, Lincoln, Okanogan, Pend
Oreille, and Stevens counties. The CSHCD
department, administers and oversees the
SCRBHO, as approved by the Spokane
County Board of Commissioners. The
CSHCD department is responsible for
regional funding and administrative oversight
for targeted programs benefiting low-income
and homeless individuals in need of mental

The advisory board consists of up to 18
members appointed by the Spokane County
Board of Commissioners. Members are
chosen for their demonstrated concern for
mental health and/or substance use
disorder issues. The role of the Behavioral
Health Advisory Board (BHAB) is to advise
the SCRBHO, CSHCD department, and
Spokane County Commissioners on matters
relating to behavioral health services.
Members of the advisory board are
representative of the region. The SCRBHO
encourages members of minority groups and
people in recovery and resilience to
participate in the advisory board. Information
is available at the SCRBHO website located
at www.spokanecounty.org.
Harold (Hal) Wilson, Chair
Dr. Michael Mainer, Vice-Chair
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Letter from
the Director
_____________________________________
For over twenty years, Spokane County has
been responsible for administering
managed health care funding and services
with our dedicated service providers for
adults and children who suffer from severe
and persistent mental illness. In 2015, over
580,000 mental health services were
provided to approximately 39,000 people.
Through Spokane County’s Regional
Support Network (RSN), Medicaid and lowincome populations from Spokane, Pend
Oreille, Okanogan, Ferry, Adams, Lincoln,
Stevens and Grant counties were
evaluated, stabilized, and provided services.
On April 1, 2016, the RSN transitioned to a
Behavioral Health Organization (BHO) that
integrates mental health and substance use
disorder services for all counties (except
Grant) under a managed health care model.
This transition is part of a statewide initiative
to enhance care coordination, improve
health outcomes, and reduce unnecessary
costs. These improvements benefit all
individuals enrolled in services and their
families.
The Spokane County Regional Behavioral
Health Organization (SCRBHO) continues
to increase care, resources, and services

for those seeking to recover from mental
illness and substance use disorder, so they
may live safer, healthier, and more
independent lives. Between July 1, 2016
and June 30, 2017, over 1 million mental
health and substance use disorder services
were provided to more than 55,000
individuals under the administrative
oversight of the SCRBHO, Spokane County,
and the CSHCD Department.
Spokane County would like to thank our
dedicated staff, regional contracted service
providers, and all stakeholders from across
the state who have joined us in a multi-year
effort to integrate our services and transition
to a state required BHO. This was a
massive undertaking we are excited to see
come to fruition. Moving forward, our
priorities will continue to focus on serving
the most vulnerable members of our multicounty region of care.

Best regards,
Christine Barada
Director

Spokane County Community Services, Housing, and Community Development Department (CSHCD)

4

Behavioral Health
Organizations
_____________________________________
State law created Behavioral Health Organizations (BHOs), to purchase and administer mental
health and substance use disorder treatment through managed care organizations, for people
with Medicaid coverage. Crisis services are provided to everyone within the BHO’s region,
regardless of insurance coverage. The Spokane County Regional Behavioral Health
Organization (SCRBHO) now provides services in seven counties including: Spokane, Adams,
Ferry, Lincoln, Okanogan, Pend Oreille and Stevens.

Spokane County Community Services, Housing, and Community Development Department (CSHCD)
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SCRBHO Behavioral Health Services
Substance Use Disorder Services
Assessment An interview by a health
provider to decide the services you need.
Brief Intervention and Referral to
Treatment Time limited, to reduce problem
use.
Withdrawal Management (Detoxification)
Help with decreasing your use of alcohol or
other drugs over time, until it is safe to stop
using. (This service does not include hospital
treatment.)
Outpatient Treatment Individual and group
counseling sessions in your community.
Intensive Outpatient Treatment More
frequent individual and group counseling
sessions.

Inpatient Residential Treatment
A comprehensive program of individual
counseling, group counseling, and education,
provided in a 24-hour a day, supervised
facility.
Opiate Substitution Treatment Services
Provides outpatient assessment and
treatment for opiate dependency. Includes
approved medication and counseling.
Case Management Help with finding
medical, social, education, and other
services.

Mental Health Services
Intake Evaluation Identifies your needs and
goals, and helps you and your mental health
care provider to recommend other services
and plan treatment.
Individual Treatment Services Counseling
and/or other activities designed to meet your
goals in your service plan.
Medication Management Licensed staff
prescribing medicine and talking to you about
side effects.
Medication Monitoring Services that check
how your medication is working and help you
take it correctly.
Crisis Services 24-hour services intended
to stabilize you if you are in crisis, provided in
a location that is best suited to meet your
needs. You do not need an intake evaluation
before this service.
Group Treatment Services Counseling
with others who have similar challenges.

Peer Support Helps with navigating the
public mental health system and reaching
your recovery goals, provided by a trained
person who is in recovery from mental illness.
School-based Services Individual
counseling sessions in community public
schools.
Brief Intervention and Treatment Shortterm counseling that is focused on a specific
problem.
Family Treatment Family-centered
counseling to help build stronger relationships
and solve problems.
Residential Treatment Services Eastern
State Hospital, inpatient diversion facilities,
involuntary detentions, children’s long-term
inpatient program, community hospitals
psychiatric inpatient, and evaluation and
treatment facilities (E&Ts).

Spokane County Community Services, Housing, and Community Development Department (CSHCD)
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Contracted
Service Providers
_____________________________________
Spokane County Behavioral Health Outpatient Providers
Mental Health Providers

Substance Use Disorder Providers

Catholic Charities
Children’s Home Society of Washington
Community Colleges of Spokane SEER Program
Excelsior Youth Services*
Frontier Behavioral Health
Institute for Family Development
Lutheran Community Services Northwest
NATIVE Project*
Partners with Families and Children*
Passages Family Support
Providence Sacred Heart Medical Center - BEST
Spokane Public Schools*
STARS – Karen’s House & Cub House*

American
Behavioral Health Systems
ADEPT Centers
ADEPT Centers
Community-Minded
Enterprises
Community-Minded
Enterprises
Daybreak Youth Center
DaybreakYouth
YouthCenter*
Center
Excelsior
Excelsior
Youth
Services*
NATIVE Project*
NATIVE
Project*
New
Horizon
Care Centers
New Horizon
Care Centers
Partners
with Family
and Children*
Partners
with
Family
and Children*
Pioneer Human Services
Pioneer Human
Services
Spokane
Public Schools*
Spokane
Public Schools*
Spokane
Treatment
and Recovery Services*
Spokane
Treatment
and Recovery
Services*
SRHD Opioid Treatment
Provider
SRHD Opioid Treatment Provider
SPARC*
SPARC* Recovery Center
Riverside
Riverside
Recovery Center
YFA
Connections*
YFA Connections*

Sunshine Health Facilities
Supported Living Program
Youth Family Adult (YFA) Connections*
Spokane Addiction and Recovery Center (SPARC)*

*offers both SUD and MH services

Spokane County Community Services, Housing, and Community Development Department (CSHCD)
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Northeast Counties Behavioral (MH & SUD) Health Providers
Adams County
Adams County Integrated Health Care
Ferry County
Northeast Washington Alliance Counseling
Services (NEWACS)
Lincoln County
NEWACS (MH only) & Lincoln County
Alcohol/Drug Center (SUD only)

Okanogan County
Okanogan Behavioral Healthcare
Pend Oreille County
Pend Oreille County Counseling Services
Stevens County
Northeast Washington Alliance Counseling
Services (NEWACS)

Substance Use Disorder Inpatient Facilities
American Behavioral Health Systems
Daybreak Youth Center
Excelsior Youth Center
Healing Lodge of the Seven Nations
Isabella House
Lakeside-Milam Recovery Centers
Lifeline Connections

Pioneer Center (North and East)
Seattle Drug and Narcotic Treatment Center
SPARC (Christoph House / Delany House /
Shaw House, Westbrook House)
Specialty Services (III and I)
Sun Ray Court
The Center for Drug and Alcohol Treatment

Oral interpretation is available for any language and written
translation is available in prevalent languages. Auxiliary
aids and services are available upon request. These
services are provided for enrollees at no cost.
Spokane County Community Services, Housing, and Community Development Department (CSHCD)
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Spokane County Jail
Mental Health Services

Spokane and Northeast Counties
Ombuds and Quality Review Teams

Detention Services
Juvenile Court and Detention Center

Ombuds are contracted individuals who
assist and advocate for individuals and their
families who have concerns, complaints,
and/or grievances regarding their services
in the mental health and/or substance use
disorder system of care.

Adult Facilities and Boarding Homes
Moore’s Boarding Home
Valley House and White House
Sunshine (Adult Residential Treatment Facility)
Carlyle Care Center
Milford and Blair House
Bethany and Mallon Place




Ombuds for Spokane County
call 1-866-814-3409
Ombuds for NE Counties (Adams,
Ferry, Lincoln, Pend Oreille,
Okanogan, and Stevens Counties)
call 1-800-346-4529

Todos los alojamientos de formatos alternativos se proporcionan
sin costo.

Spokane County Community Services, Housing, and Community Development Department (CSHCD)
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New Programs
and Services
_____________________________________

Expansion of Wraparound with
Intensive Services (WISe) for Youth
Since WISe pilot teams were first introduced
in Spokane County, in April, 2015, the
program has grown and expanded to
Stevens County and expects to include 5
additional counties by January 2018. The
goal is to achieve capacity for 410 youth
and families. These specialized services
help youth with complex needs avoid costly
and disruptive out-of-home placements and
provide the wraparound support of
clinicians, parent and youth peer partners,
and care coordinators working together with
child-serving systems. WISe is focused on
youth and family voice and choice and
provides 24-hour crisis support.

5177 Diversion Program
In November 2016, the 5177 Diversion
Program was implemented to ensure
eligible individuals were immediately

identified when they interfaced with local
law enforcement or jails to reduce arrests,
time spent in jail, referrals to state
competency evaluation services, and
recidivism. Individuals are assessed and
provided a warm handoff to needed
behavioral health services and community
resources with a goal of prompt treatment,
stabilization, and improved quality of life.
While in the program, individuals agree to
participate in behavioral health services,
only use prescribed substances, attend all
court dates, check in with staff weekly, and
not commit any new crimes. Participants are
enrolled in the least restrictive alternative,
such as inpatient substance use disorder
treatment, outpatient mental health
services, or co-occurring services. This
program provides intensive case
management along with behavioral health
services to reduce recidivism of psychiatric
hospitalizations and incarceration.

Spokane County Community Services, Housing, and Community Development Department (CSHCD)
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10B Housing Grant
The SCRBHO was awarded temporary
funding by the Division of Behavioral Health
& Recovery in partnership with the
Department of Commerce to provide
housing assistance from March 1, 2017 to
June 30, 2017. With this funding, individuals
received assistance with application fees,
rent, damage deposits, moving costs, and
first and last months’ rent. These funds
were designated for persons who had
mental health issues, were homeless, or
were at risk of homelessness. During this
short 4-month period, $307,596 in housing
assistance was provided to 169 individuals.

Peer Bridger Program and Housing
and Recovery through Peer Services
(HARPS)
Peer Bridgers are certified peer counselors
with lived experience of mental health
recovery. They assist individuals, who have
had lengthy state hospitalizations or
frequent and multiple hospitalizations, to
engage in skill building, transition planning,
and successfully connect with community
resources. Peer Bridgers provide positive
role models and social support, while
teaching independent living skills, coping
skills, and community adjustment.

The HARPS program utilizes peer
counselors, who provide individuals
discharging from inpatient psychiatric and
substance use disorder treatment facilities,
with a combination of services aimed at
securing permanent supportive housing.
This includes assisting them with related
applications and identifying personal
strategies to find and maintain housing.

Criminal Justice Treatment Account
Innovative Project (CJTA)
Low-income inmates, at Geiger Correction
Center or Spokane County Detention
Center, who are identified with a substance
use issue and have a previous felony arrest
and a high risk of reoffending, are provided
assessment, engagement, and referral
services. These services utilize best
practices to maintain sobriety, prevent
relapse, provide education, and develop a
recovery support system that promotes
wellness.

Spokane County Community Services, Housing, and Community Development Department (CSHCD)
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Quality and Performance
Improvement
_____________________________________
The Spokane County Regional Behavioral
Health Organization (SCRBHO) takes a
systematic, comprehensive, and data-

driven approach to maintaining and
improving quality of service and
outcomes. Feedback and participation
from community stakeholders and
partners
helps direct
decision
making and
improvement
projects.
Eating
Disorder
Treatment
The SCRBHO
has partnered
with The Emily
Program and
local eating
disorder specialists to increase quality
assessments and treatments for individuals
in our region. Eating disorders were
previously restricted by most insurance
plans, including Medicaid. In a concerted
effort to overcome the lack of resources for
Medicaid individuals, specialized eating

disorder training and ongoing clinical
consultation support, to over 70 clinicians in
seven counties, has been provided.
Youth Crisis Line Awareness
Depression, anxiety, and suicide rates have
increased among youth in Washington.
Technology
solutions to
increase access
to mental health
services,
especially for
those living in
hard to reach rural
areas, are
recognized as an
effective tool.
SCRBHO has
worked with
almost a dozen
school districts
throughout its
region, in
partnership with
Youth in Action, to bring information and
presentations to public middle and high
school students. These presentations
promote youth crisis text-lines, like 741-741,
and increase awareness of mental health
resources.

Spokane County Community Services, Housing, and Community Development Department (CSHCD)
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Continuity of Care for Substance Use
Disorder Treatment
With the integration of substance use
disorder (SUD) services, into the managed
care system of SCRBHO, focus has been
directed on improving care coordination
between SUD inpatient and outpatient
services. Previously, individuals receiving
outpatient substance use disorder treatment
were forced to close out of services when
entering an inpatient unit, and many would
not return to outpatient services after
discharge. Outpatient providers can now
continue services while their clients receive
inpatient treatment, to smooth their
transition back into the community. This
continuity of care increases the chance of
sustained recovery and decreases
recidivism.
Culturally and Linguistically Appropriate
Services (CLAS)

are changing from Spanish and Russian to
Arabic, Farsi and Tigrinya. To better provide
equitable access and promote successful
outcomes, SCRBHO has developed an
online Culturally and Linguistically
Appropriate Services (CLAS) Toolkit for
providers and leads monthly workgroups to
meet the individualized needs of all
populations in its service area.
Person-Centered Care & Recovery
Planning
Extensive training was conducted for all
SCRBHO-contracted providers with Yale
professor and renowned trainer, Janis
Tondora, PsyD. The training focused on
improving individual care by incorporating
practical person-centered strategies. Robust
practice guidelines and cross-system
standards were developed to support
successful long-term implementation.

Cultural diversity is
continuing to
increase throughout
SCRBHO’s region of
care. In the last few
years, the minority
has become the
majority in Adams
County, and
Spokane County is
host to increasingly
new populations of
refugees and
immigrants.
Common languages
requested for
interpreter services

Spokane County Community Services, Housing, and Community Development Department (CSHCD)
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Expenditures and
Funding Sources
_____________________________________
The SCRBHO, through the Spokane County CSHCD Department, contracts primarily with
local/regional service providers and businesses, translating to an economic multiplier effect that
infuses dollars into our region and contributes greatly to regional employment, community
programs, and improvements.
Reporting Period July 1, 2016 to June 30, 2017

Behavioral Health Expenditures
Eastern State Hospital

$808,000 (1%)

Other Direct Services

$311,000 (.02%)

MH Residential Housing, & Homeless

$5,439,000 (4%)

Program Management (IS, UM)

$4,350,000 (3%)

Administration

$3,391,545 (2%)

Psych & Medication Services

$8,565,000 (6%)

MH & SUD Outpatient Treatment Services

$86,415,000 (60%)

Judicial Involunatary Treatment Act

$1,379,000 (1%)

Community Hospital and E&Ts

$20,448,000 (14%)

MH & Drug Therapeutic Courts
MH Jail & Juvenile Services

$3,041,000 (2%)
$672,000 (.04%)

Total$8,748,000
$ 143,567,545
(6%)

Crisis & Stabilization Services

Federal Programs

Property Tax,
Interest & Grants

2%
80%

1%

Local 1/10 of 1%
MH-SUD Sales Expenditures

10%
7%

State Funds

Populations
served

Local 1/10 of 1%
MH-SUD Sales Tax
Medicaid

Total Expenditures
$ 143,567,000

MH Jail Services
MH Outpatient Treatment Services
MH & Drug Therapeutic Courts
MH Residential Room and Board
Crisis & Stabilization Services
Administration

01%
13%
19%
49%
17%
01%

Funding Sources

Spokane County Community Services, Housing, and Community Development Department (CSHCD)
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Populations
Served
_____________________________________
Reporting Period July 1, 2016 to June 30, 2017

Behavioral Health
Services Provided

Behavioral Health
Admissions & Intakes

92% Medicaid and 8% Non-Medicaid
14,000
135,260

12,854

12,000
194,549

10,000
8,000

Over

949,973
1 million

6,000
4,000

Total Services
total services
Provided

4,273

3,969
1,948

2,000
0
MH
SUD
MH
SUD
Outpatient Outpatient Inpatient Inpatient

705,775

Youth

Adult

Older Adult

Total Individuals Served 55,431
36,001 Adults
6,765

Older Adults (55+)

12,665 Youth (0-20 yrs)

Adult Residential
Facilities

Beds

Adult Residential
Treatment Facility

40

Boarding Homes

168

Step-down Housing

26

Boarding Homes with
MH services

48

Total Beds

282

Individuals Served

707

Spokane County Community Services, Housing, and Community Development Department (CSHCD)
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Contact
Information
_____________________________________
Dealing with a mental illness yourself or
watching a loved one suffer is
difficult. The Spokane County Regional
Behavioral Health Organization
(SCRBHO) carefully selects a network
of dedicated and caring providers who
will help you find the treatment you
need. We provide services for children,
adults, and the elderly.
If you or a family member are suffering
an immediate mental health crisis,
please contact the 24-hour crisis line for
the county in which you or your loved
one resides or call 9-1-1. Language
interpreter services are available for all
crisis lines free of charge.


Spokane County (First Call for
Help): 509-838-4428



Adams County Crisis Line:
Condado de Adams Linéa de
Crisis: 509-488-5611



Ferry County Crisis Line:
1-866-268-5105



Lincoln County Crisis Line:
1-888-380-6823



Okanogan County Crisis Line:
509-826-6191 or 1-866-826-6191



Pend Oreille County Crisis Line:
1-866-847-8540



Stevens County Crisis Line:
1-888-380-6823



To sign up for Medicaid visit
https://www.hca.wa.gov/free-or-lowcost-health-care/apple-healthmedicaid-coverage



To access services, contact one of
our contracted providers directly or
call the SCRBHO at 509-477-5722
or 800-273-5864, TTY: 800-8336384 or dial 7-1-1, Monday – Friday,
from 8:30 a.m. to 5:00 p.m. For more
information, visit us online at
http://www.spokanecounty.org/1155/
Mental-Health Language interpreter
services and auxiliary aids available
at no cost upon request. (Todos los
alojamientos de formatos
alternativos se proporcionan sin
costo.)



If you are interested in applying for
intensive wraparound (WISe)
services for individuals, ages 0 - 21,
please contact our WISe Care
Coordinator at 509-477-4539 to
verify eligibility requirements.

Spokane County Community Services, Housing, and Community Development Department (CSHCD)
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