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From the Director
mixed breed. SCRAPS originally was located
off Trent near downtown Spokane. In 1975,
Bob Dylan said it so well “The Times They Are SCRAPS relocated to our current site on Flora
a Changing” and these words hold true at
Road in the east valley area. Since that time the
SCRAPS today…
shelter has undergone a four phase remodeling
project between 1996 and 2001 and has become
I was hired in 1986 as an animal protection offia hub of activity for pets and people in our comcer and was promoted to director in 1995. At
munity.
that time the animal protection officer was
slowly emerging from the “dog catcher” of days SCRAPS has truly evolved from those days in
gone by. Back in the day, SCRAPS was called the early 1920’s and from my start here so long
Spokane County Animal Control, there was no
ago in 1986. We have a vision to become a true
such thing as a rescue group and our focus was regional animal protection facility serving all
strictly on animal control/enforcement issues.
citizens of Spokane County and to build a new
Today, we work daily with rescue groups, have regional animal center. It is our hope that one
professional animal protection officers, offer
day we will win the war on animal cruelty, find
educational programs and promote adoptions all homes for all the adoptable pets and to continue
because we care about the people and animals in to be a gathering place that involves the commuour community.
nity in helping both people and pets!
The Evolution of SCRAPS

Nancy Hill,
SCRAPS Director
since 1995.

Spokane County focused on dog control as early Thank you for your continued support and best
as the 1920’s. I have a few bound log books in wishes in the New Year!
my office that contain the licensing records from
this era. Naturally they are handwritten and the
most popular dog breed of the day is listed as a
“cur”, which I imagine is equivalent to today’s

Chocolate Festival & Auction

SCRAPS fifth annual Chocolate
Festival and Auction is coming
up on April 23rd so save the
date!

We have a few changes this
year. The SCRAPS Hope
Foundation is co-hosting the
event this year. You can purchase tickets at SCRAPS, by
calling 477-2760, or through the
SCRAPS Hope Foundation website:
www.scrapshopefoundation.org
just click on the donate now button..
Tickets are $20 if purchased in
advance and $25 at the door.
www.spokanecounty.org/scraps

509.477.2532

Tickets are limited so get
yours today! The suggested

age for attendees is 21 and
over. There will be fabulous
auction items, yummy chocolates and light appetizers
along with a cash bar serving
beer and wine.
“We are so excited for our
Fifth annual Chocolate Festival,” said Jackie Bell,
SCRAPS Development Coor-

dinator. “Last year our attendance
doubled in size and we raised a record amount of money for the animals that SCRAPS care for.”
County spokesperson Martha Lou
Wheatly-Billeter and County Commissioner Todd Mielke will again
help host this event.
SCRAPS Hope Foundation and
SCRAPS are accepting donations of
goods and services for the auction.
SCRAPS is also looking for a few
great volunteers who are able to
help promote the event, procure
auction items and help during the
event itself.

2521 North Flora Road, Spokane Valley, WA

Volume 3, Issue 1

Page 3

A Day in the Life of an Animal Protection Officer
Editors Note: This article is
written by Lead APO Nicole
Montano
I have been an Animal Protection
Officer for six years. Lately it
seems that the number of animal
cruelty cases from starvation have
increased.
Just recently we have had starvation cases involving dogs, cats,
horses, birds, chickens and rabbits. I attribute the increase in
cases to two things. First, people
are facing a very difficult economy. Second, there seems to be
an increase in the number of people reporting these cases to
SCRAPS. There is less tolerance
for this type of abuse and neglect.
There are still some imaginary

barriers for concerned citizens
when it comes to reporting
animal cruelty and neglect.
First, all such reports can be
confidential. Second, many
people don’t know who to call.
If the cruelty or neglect is occurring within the Spokane
city limits you should call
SpokAnimal to report animal
cruelty or abuse. Otherwise
your first call can be to
SCRAPS.
The process of an animal cruelty/neglect investigation is
progressive. An initial first
check on conditions begins the
investigation. If there are no
violations, APO’s attempt to
provide education to the pet’s

owner. APO’s also inform
the owner of possible sources
of assistance including local
pet food banks. If there are
violations, these may result in
criminal charges which could
result in the seizure of the
animals and potentially criminal prosecution.
If you suspect animal cruelty,
abuse or neglect, please speak
up for these animals that
can’t speak for themselves.
You can call SCRAPS at
477-2532 or SpokAnimal at
534-8133.

“Houston” was recently rescued by SCRAPS and was severely emaciated. Over the
last twenty days he has gained
over a pound a day and is still
underweight. Charges are
pending further investigation.

Holiday Cheer!
reach out to us and provide extra
donations of food, litter and money
to get us through the holidays.

The holidays at SCRAPS are always
a mixture of joy and sadness. Joy to
see animals getting homes for the
holidays and sadness seeing more
animals come in our doors.
One of the joys that surrounds holiday time at SCRAPS is the generous
nature of our supporters. Many
schools, groups and individuals

A couple of many outstanding examples was Adams Elementary who
brought in 4 large bins full of food,
toys and litter as well as $25.00 and
the Pioneer School's kindergarten
class came in for the 9th year in a
row with lots of food! The entire
class of 13 did chores at home and
for each chore their parents bought
dog food, then the school matched
1lb of food for each chore done.
Also one of the joys I have as the
Development Coordinator for

SCRAPS is getting to meet the
young children who have decided to
find a way to give to the animals. A
young gentleman by the name of
Kody brought in $15 he had
‘collected’ from his relatives at
Christmas. A couple of sisters have
sent in two donations, although
small as far as monetary value goes,
great as far as the knowledge that
our youth have an amazing capacity
for compassion.
Thanks to everyone who gave to our
animals this holiday season and
throughout the year!
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Thanks from Your Volunteer Coordinator

As we have closed out
2009, I want to thank all the volunteers who do so much to enhance the
lives of the animals who come into
our shelter at SCRAPS. Whether you
work directly with the animals, or
help our hard working and dedicated
staff with cleaning, laundry, office
work and more, your efforts are very
much appreciated!

I have met so many exceptional people this year! The dedication and love
of animals is clearly demonstrated in
everything the staff and volunteers
do.
Our volunteer program is constantly
expanding and new volunteer opportunities are always coming up.

With our Dog Walking 101 classes in
place, our volunteers are better able
to take dogs in and out of kennels
safely and enjoy a sociable walk
with them. Our Adoption Counselor
program is a great success based on
comments from visitors who have
worked with Adoption Counselors
when deciding to adopt.
SCRAPS did a lot of outreach this
year and we will continue to have our
once a month adoption outreach
events at Petsmart. Photography is
critical for adoptions and transport
efforts. Volunteers are stepping up to
photograph the animals so that we
can continue to have them on Pet-

finder.com for the public to view. In
addition, volunteers are now taking
photos of newly impounded animals
and posting them on SCRAPS website so that people who have lost an
animal can see the animals we've
taken in.
Besides those things, there are lots of
little things that make a huge difference that our volunteers do daily. I
can’t imagine what SCRAPS would
be like without all the time and effort
our volunteers put in!
So thank you again, to all you wonderful, dedicated animal loving people! Let’s do it all again in the New
Year! Francine Moniz.

Advice from A Dog: Be loyal, Delight in the simple joys
of a long walk, Unleash your talents, Hide your favorite
snack, Make new friends, Learn new tricks, no matter
your age, When loved ones come home, always run to
greet them

Volunteer Spotlight: Elin Zander
Elin Zander has been volunteering with SCRAPS on and off for over 8 years. Talk about dedication! Elin absolutely loves dogs! She believes that interacting with the dogs means a lot and makes their day better. Her favorite
thing is to establish a connection with a dog. Some of the dogs she works with have not had a connection with a human before and
its great to see it happen.
Elin started out doing behavior evaluations on the dogs here at SCRAPS. She is still very involved in behavior testing of dogs. Besides assisting with SAFER testing, she also co-teaches SCRAPS free dog training class. This class is offered free to the general public and goes a long way toward keeping dogs in their homes by helping adopters find solutions to problem behaviors. People come to
class with problems and they learn skills that help them fix the behavior. Elin loves seeing the people and dogs leave the class with a
stronger, closer bond.
Elin also fosters dogs that have behavior problems, specializing in shy or fearful dogs. Fostering the dogs lets her see how they behave in a home setting and she works with them to overcome problem behavior and then finds them a forever home. Often, the new
adopters will send letters and photos of their new family member. This is perhaps Elin’s greatest reward for this work - hearing back
from the dog’s new family and knowing that her efforts made such a difference. Elin is a true dog lover and a very dedicated volunteer.
Thank you, Elin, for all that you do!
www.spokanecounty.org/scraps
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Did you know SCRAPS has leashes, collars, harnesses, Gentle Leaders, dog identification tags,
and more available for sale in our lobby? All profits from these sales go directly to helping the
animals. So next time before you buy, stop by SCRAPS and check out our wonderful selection!
This article was written by SCRAPS
APO Ashley Brown
Equine neglect and abuse has been going on
for decades. However, with the recent
downfall of the economy animal control
agencies are receiving a higher number of
complaints on neglected and/or abandoned
horses. SCRAPS has handled several equine
neglect cases this year, one of which they
were able to get the owner to release two of
the horses to them. SCRAPS is not set up to
house large animals, so the two horses were
kept at local veterinarian’s facility. Not only
is the shelter not capable of housing large
animals, the funds to care for an equine(s)
are extremely limited.
Luckily, in 2008 SCRAPS became part of
the “Hay for Horses” voucher program
through Ripley’s Horse Aid Foundation, a
neglect prevention program used to assist
good owners in bad situations get back on
their feet and caring for their animals again
by providing short term healthcare for their
horses. It is also an effective tool for the
officers at SCRAPS to make it very clear to
the owner that they are responsible and need
to take appropriate action to improve the
situation for their animals. This program
also gives SCRAPS an opportunity to have

Help for Horses
a greater impact on the future well being
for equines in Spokane County.
When an Animal Protection Officer issues
a voucher to an owner, they can choose at
their discretion from several different
services to provide the owner with, depending on what is needed. Services per
horse include no less than 300 pounds of
hay (pellet feed may be substituted if
needed), one bag of grain supplement, one
farrier trim, castration, teeth float, and
euthanasia and carcass removal. If the
owner reduces their herd by half, they are
able to qualify for another 600 pounds of
hay and 2 bags of grain per equine left in
the herd. The vouchers also serve as written
documentation as evidence for SCRAPS if
legal action is needed.
Ripley’s Horse Aid Foundation is a 501(c)
(3) charity so funds for the “Hay for
Horses” come from donations and grants.
Once funds for the county have depleted,
vouchers will no longer be available for
use. SCRAPS has issued three vouchers
since joining the program and needs your

help to keep the program going in
Spokane County. We are looking
for a volunteer fundraising coordinator to help raise funds as well.
The fundraising coordinator is
responsible for creating fundraising events as well as collecting
volunteers for these events. Please
contact Ashley Brown 509-2638097 if you are interested in volunteering or for more information
on the program.
To report neglect in Spokane
County please call SCRAPS 509477-2532.
http://www.freewebs.com/rhaf/

A dog thinks: Hey, these people I live with feed me, love me, provide me with a nice warm, dry house, pet me, and take good
care of me... They must be gods!
A cat thinks: Hey, these people I live with feed me, love me, provide me with a nice warm, dry house, pet me, and take good
care of me... I must be a god!
Spokane County Regional Animal Protection Service (SCRAPS) is a progressive municipal animal care and
protection agency based out of Washington State. SCRAPS serves the unincorporated areas of Spokane
County, the Cities of Spokane Valley, Liberty Lake, Millwood, Cheney, and Fairchild Air Force Base.
SCRAPS meets the animal control, protection, and care needs of residents and the community. SCRAPS has
deputized animal protection officers extensively trained to enforce animal laws and respond to emergency
situations. SCRAPS is also active in educational and community outreach programs. SCRAPS is dedicated
to its continued investment in innovative behavioral programs.

www.spokanecounty.org/scraps
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Advice from a Cat:
Be frisky, Pounce on possibilities, Enjoy the night life, Always
land on your feet, Stretch often, Delight in the simple joy of a long
nap, Create your purr-fect day!
[ ] YES, I want to help SCRAPS go green! Please send me SCRAPS newsletter
electronically to my e-mail address: __________________________________
(Please print.)
[ ] I would also like to receive SCRAPS e-news alerts and announcements.

I want to help the animals!
I would like to sponsor a [ ] dog kennel or [ ] cat cage for
one year for $100. Please include your message you
would like on the kennel:
_____________________________________________
______________________________________________

I would like to make a direct tax deductible gift to the animals:

[ ] $10 [ ] $25
[ ] $50 [ ] $100
[ ]  $250
[ ] One Time
[ ] Monthly

[ ] Other

PAYMENT TYPE: [ ] Check Enclosed
[ ] Credit Card: [ ] Visa [ ] Mastercard [ ] Discover Number: _________________________Expiration Date: _______
Signature: ___________________________________ Name: _____________________________________________
Phone: _____________________________________ E-mail: _____________________________________________
Address: ____________________________________ City: _________________ State: ________ Zip: ___________
I would like information on:
[ ] Volunteering [ ] Animal Medical Fund [ ] Special Events [ ] Sponsorship
[ ] Memorials/Gift Memberships

[ ]Kennel Fund

[ ] Payroll Deductions/Employer Matching Gifts

MAIL TO: 2521 N. Flora Road Spokane Valley WA 99216 OR go to www.spokanecounty.org/scraps
DON’T FORGET YOU CAN ALSO DONATE ON-LINE BY GOING TO OUR WEBSITE!
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Do You Know What Your Pet is Eating?
This article was contributed by
Deborah Olmstead, owner of The
Urban Canine

many other diseases that humans
share, i.e. diabetes, adrenal disease,

As a child, I remember accompanying my Mother to a doctor appointment. Many years later, I still recall
a statement the doctor made to my
mum. “What you eat has nothing to
do with your health.” This statement
couldn’t be further from the truth!
This same belief prevailed in the pet
food industry until recent. What our
pets eat does affect their well-being.
Obvious you say? Not so.
According to the US National Cancer
Institute, approximately one million
dogs develop cancer in the US EACH
YEAR! In addition, our pets develop

coronary disease). What’s going on?
Do you know the ingredients in your
pet’s food? If you see ingredients
such as by-product, soy, corn gluten,
glucose, BHT, to name a few, you
should think seriously about upgrading your pet’s food. Better food
does cost a bit more, however, in the

short and long-term, the expense to
maintain a healthy pet will be
cheaper - your visits to the Vet will
be fewer!
The latest buzz word in the pet food
industry today is “Low Glycemic
Index.” The glycemic index of a
food measures the effects of carbohydrates on blood sugar levels. Lower
GI foods are the more desirable for
better health. Most, but not all, low
GI foods are fruits and vegetables.
Simply google “low glycemic index
foods” and you will find much information on this subject. Look for
these low GI foods in your pet’s
food. If you have any questions
about pet nutrition, stop by the Urban
Canine!

From the Personals
This ad was placed in the January 21 –27 issue of the Inlander.
SCRAPS would like to thank
this anonymous pet parent for
their thoughtfulness and caring.

“SCRAPS Adopted Lab”
This is to the person who had to
give up their black lab to
SCRAPS two years ago this
month. His name on his cage
was Domino (the shelter may
have named him that). I have
thought of you so many times. I
believe you had to give him up
against your will for whatever
www.spokanecounty.org/scraps

reason, he’s a great dog to just give
up. I just want you to know he found
another terrific home. We named
him Hamilton and he’s spoiled rotten!!
He was picked out by my teenage
daughter. He sleeps in her bed every
night under her covers. He’s inside a
lot with us as he’s family, not a pet.
His favorite toy is the laser light or
chasing a tennis ball. He still loves
his car rides and walks like no one’s
business. He can’t keep a tennis ball
longer than a day cuz’ if you remember he chews and chews.
I know he missed you for months
after we adopted him, he looked at
509.477.2532

trucks hard and I think you lived in a
second story apt as he went crazy trying
to go upstairs like he knew it. Believe
me when I say my heart goes out to you
for doing something that was incredibly
hard and painful, but please know that
he is happy, loved and well cared for.
I want to thank you for this wonderful
dog, he has brought an infinite amount
of joy to us. I praise you often for doing this labor of love. Thank you
SCRAPS and all the other animal shelters, for being there for the pets who
have been surrendered. You give animals a second chance to give and receive joy.

2521 North Flora Road, Spokane Valley, WA 99216

SPOKANE COUNTY REGIONAL
ANIMAL PROTECTION SERVICE
2521 N. Flora Road
Spokane Valley, WA 99216
Return Service Requested
PHONE:
(509) 477-2532
FAX: (509) 477-4745
HOURS: Mon, Tues,
Thurs, Fri, Sat:
12:00-5:30 p.m.
Wed & Sun: Closed

SCRAPS MISSION:
Building a more humane community, protecting
public safety and ensuring animal welfare through
compassionate, responsive, professional enforcement of laws and public policy.

Please visit us on the web at:
www.spokanecounty.org/scraps
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