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FAX: (509) 477-4745

Chocolate Festival & Auction

Save the date:

HOURS: Mon, Tues,
Thurs, Fri, Sat:
12:00-5:30 p.m.

Volunteer Orientation
April 11th, 10 a.m.

Wed & Sun: Closed

Free Dog Training
April 4th & 18, 11 a.m.
Super Pet Adoption
Festival May 16 & 17

Inside this issue:
SCRAPS MISSION:
Building a more humane community, protecting
public safety and ensuring animal welfare through
compassionate, responsive, professional enforcement of laws and public policy.

Please visit us on the web at:
www.spokanecounty.org/animal

Many people will walk in and out of your life, but only true friends will leave footprints in your heart.
Eleanor Roosevelt, former First Lady of the United States of
America, author, human rights activist

SPRING 2009

Dunk’s Story

2

A Day In Their
Lives

3

SCRAPS Unsung
Heroes

4

Thanks Evergreen
Middle School!

5

Just The Facts

6

Let’s Ask Scraps!

7

SCRAPS annual Chocolate Festival and Auction the medical fund, we would have been faced with
will be on April 17th at Center Place in Mirabeau many difficult decisions over the past year,‖ said
Nancy Hill, SCRAPS Director. ―The medical
Park. This event will see some small but great
fund allowed us to care for animals that were shot
changes. This year we will also be serving wine
at, caught in traps, hit by cars and
and beer and will have the Mojo
APRIL 17th at 6:30 p.m.
much more,‖ she continued.
Jazz Trio for entertainment.
tickets are $20

In 2008, this event raised
$18,000 for the animals! This
was a great success and
allowed SCRAPS to continue
the programs which are not a
part of the operating budget
including the Animal Medical
Fund and the Behavior
program. Both of those programs are extremely important to SCRAPS and the animals we care for. ―Without

Great Eight Update

Last year the money raised at the
auction helped treat over 85 animals medically including Shyanne
the lab mix with eye problems and
Miles who had a dangerously infected leg from a rabbit snare and
helps over 500 people through the
free Behavior Program helping
them keep their pets in their homes.
SCRAPS would like to thank our
sponsors: Top Dog Sterling Savings Bank, Cool Cats ASPCA and
ALSC Architects and Pet Pal Verizon Wireless!
We hope to see you there!

Remember the eight dog fighting pit bulls that SCRAPS rescued?
It was a great partnership as Best Friends paid for all the transport
costs and Stray Rescue of St. Louis took them in. They have all
been adopted or placed into foster homes. Chewy was adopted
and lives with 5 other dogs. Fatty is pictured here with his new
doggie brothers. Hope and Justice are doing wonderfully as are
all of the other dogs. It gives us all hope for the future!
Spokane County Regional Animal Protection Service (SCRAPS) is a progressive municipal animal care and
protection agency based out of Washington State. SCRAPS serves the unincorporated areas of Spokane County,
the Cities of Spokane Valley, Liberty Lake, Millwood, Cheney, and Fairchild Air Force Base. SCRAPS meets
the animal control, protection, and care needs of residents and the community. SCRAPS has deputized animal
protection officers extensively trained to enforce animal laws and respond to emergency situations. SCRAPS is
also active in educational and community outreach programs. SCRAPS is dedicated to its continued investment
in innovative behavioral programs.
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Nancy Hill,
SCRAPS Director
since 1995.
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From the Director

JOIN US FOR A BEHIND THE SCENES TOUR OF SCRAPS!

Spring Brings Challenges to SCRAPS

that we can for our four legged friends. These

Spring has arrived and our lives are filled with
barking dog complaints, increased animal bites,
and as the days get warmer - animals left in hot
vehicles. We are bracing ourselves for the

efforts directly help to increase our live release
rate.

arrival of puppies and kittens – left unwanted at
the shelter. Animal Protection as in many

community educating pet owners about the

professions has its seasonal swings and we must
adjust our schedules and mindset accordingly.
SCRAPS is gearing up for a big spring adoption
season. We are partnering with SpokAnimal,
the Spokane Humane Society and area rescue
groups for a Super Pet Adoption Festival in
May. Additionally, we will be running shelter
specials on cats and black* dogs. Our goal is to
find a home for every adoptable animal either
through adoption from the shelter, transfer to a
local partner or an out of area transfer.

dangers of pets left unattended in vehicles now
that our weather is warmer. These officers are
also educating our youth on dog bite prevention
– which is also more prevalent this time of year.
Spring brings our annual Chocolate Festival and
Auction which is so important in raising those
extra funds to support these important programs
– animal behavior, education, animal medical
and so much more.
Please join us as a volunteer, a donor or simply a
friend. Thank you for being a part of SCRAPS
and for Helping Us to Help Them!

too long in shelters.

Happy Tail: The Story of Dunks
"Thousands of years ago,
cats were worshipped as
gods. Cats have never
forgotten this."
- Anonymous

www.spokanecounty.org/animal

509.477.2532

SCRAPS offers a tour, open to anyone interested once a month, typically on the third Saturday of the month. "The tour is an
interesting look at what goes on behind the scenes at SCRAPS and also allows us to keep the public in the loop regarding the
future of animal protection and care in Spokane," said Jackie Bell, SCRAPS Development Coordinator. Tour times and dates
can be found on the SCRAPS website under special events or by calling the shelter at 477-2532.

Animal Protection Officers are out in the

SCRAPS volunteers are a huge asset in helping
to temperament test, train, socialize and exercise
*Statistically, black dogs are the hardest to adopt. Whether
our adoptable pets. Our animal behavior
it is because it is harder to see their personality, or because
they’re more common these dogs often end up staying much
program is essential in helping us do the best

I just wanted to thank
SCRAPS for bringing me
the most happiness I have
ever had. I adopted Dunks
(a female tortie cat) from
SCRAPS on February 21st
of 2008, not knowing
anything about where she
had come from or her
previous life. Dunks and I
relocated several different
times and eventually have
ended up in Bellevue WA,
her being a trooper the
whole time (although she
did not like the drive from
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Spokane to Seattle very
much!) I know that if I hadn't gone into SCRAPS that
day my life would be completely different and Dunks
has changed it for the better. She is a beautiful little
girl who loves having her
mommy all to herself and
definitely is a 'talker' just
like her tag said at the shelter. She wakes me up every
morning to let me know she
is hungry and waits by the
door for me to get home
from work everyday. She is

my baby and my life and I
thank SCRAPS everyday
for bringing us together.
Dunks is happy and healthy
in her home, thankful to be
with her mommy.
She owes it all to you!

2521 North Flora Road, Spokane Valley, WA

Let’s Ask Scraps! Puppy Chewing?
Puppies take in new inevitably chew up something you value; this is often part of the
information by tak- transition to a new home.
Scraps is ing items into their
Chewing is normal behavior for curious puppies who may be
a part of
mouths. Fortunately, teething.
Patricia
chewing can be
Simonet’s
directed onto appro- PLAY, BOREDOM, AND/OR SOCIAL ISOLATION
family
CHEWING
priate items. A
Your dog may be chewing for entertainment if:
puppy must be
He's left alone for long periods without
taught what he can and cannot chew.
opportunities
to interact with you.
Are you tired of finding your
Stages of Puppy Chewing
shoes, your plants, your furniture His environment is relatively barren, free
Exploration of their environments 3 – 6
of playmates or toys.
with those sharp little teeth
weeks
He's a puppy or adolescent (under 2 years
marks? Let Scraps help!
Socialization 6 – 12 weeks
old) and he doesn't have other outlets for his
energy.
Teething 12 weeks – 6 months
He's a particularly active type of dog (like
Destruction for the sheer joy of destruction Adolescence!!! 8 – 18
the herding or sporting breeds) who needs to be occupied to be
months (give or take a year)
happy.
TYPES OF PUPPY CHEWING—DESTRUCTIVE CHEWING
A puppy must be taught what an appropriate chew toy is. Here
are some steps:

Solutions:
Play with your dog daily in a safe,
fenced-in area.
Go for a walk. Walks should be more
than
just "bathroom time."
Take Control by Managing the Situation
Increase
your dog's opportunities for
Keep clothing, shoes, books, trash, eyeglasses, and remote
mental
stimulation.
control devices out of your puppy’s reach.
Provide your dog with lots of toys.
Don't confuse your dog by offering him shoes and socks as toys
Consider a good "doggie day care" proand then expect him to distinguish between his shoe and yours.
gram
for two or three days a week to help
Until he learns the house rules, confine him in a safe place when
your
dog
work off some of her excess
you're unable to supervise him.
Give your dog plenty of people-time. Your dog won't know how energy.
to behave if you don't teach him.
Ifyou catch your dog chewing on something he shouldn't, offer Still have questions? Then make an appointment for a free
behavior consultation with Patricia Simonet, the author of
him an acceptable chew toy instead, and praise him when he
this article and SCRAPS applied animal behaviorist.
takes the toy in his mouth.
Have realistic expectations. At some point your dog will

www.spokanecounty.org/animal

509.477.2532

2521 North Flora Road, Spokane Valley, WA 99216
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Pet Overpopulation Statistics in Spokane
In the fall of 2008, SCRAPS, The Spokane Here are some of the numbers from 2007:
Humane Society, Spokanimal, Pet Savers,
Inland Empire Golden Retriever Rescue
18,886 animals entered shelters in Spoand Partners for Pets
kane.
received a starter grant
from Maddie's Fund in
8,823 were dogs & 10,593 were cats
the amount of
$24,000. This grant
was awarded to sup6,821 animals were adopted
port the continuing
efforts in Spokane to
2,599 animals were happily reunited
collect and publish data concerning dog
with their owners
and cat populations impounded by Spokane County's animal shelters and animal
1,730 animals were transferred to
rescue groups.

7,755 animals were euthanized in our
community in 2007 alone
Help us improve these statistics, consider
adoption first! Join us and the other shelters
at our first Super Pet Adoption Festival !

6,562 animals entered SCRAPS

She got down on her knees and made little kissy
sounds at me. I shoved my shoulder and side of my
head up against the bars to comfort her. Gentle

On an average day in Spokane there
are 473 animals in shelters waiting to
be adopted or returned to their owner

Although it may not seem like it now,
summer is fast approaching. Summer
brings fun in the sun but danger for our
pets. In the summer Spokane County Regional Animal Protection Officers (APOs)
respond to numerous calls about pets in
danger.

I would like to make a direct gift to the animals:

[ ] One Time

[ ] $50

[ ] $100

[ ]  $250

[ ] Other

[ ] Monthly

PAYMENT TYPE: [ ] Check Enclosed
[ ] Credit Card: [ ] Visa [ ] Mastercard [ ] Discover Number: _________________________Expiration Date: _______
Signature: ___________________________________ Name: _____________________________________________
Phone: _____________________________________ E-mail: _____________________________________________
Address: ____________________________________ City: _________________ State: ________ Zip: ___________
I would like information on:
[ ] Volunteering [ ] Animal Medical Fund [ ] Special Events [ ] Sponsorship
[ ] Memorials/Gift Memberships

fingertips caressed my neck; she was desperate for
companionship. A tear fell down her cheek and I
raised my paw to assure her that all would be well.
Soon my kennel door opened and her smile was so
bright that I instantly jumped into her arms. I
would promise to keep her safe. I would promise
to always be by her side. I would promise to do
everything I could to see that radiant smile and
sparkle in her eyes.

I was so fortunate that she came down my corridor.
So many more are out there who haven’t walked
the corridors. So many more to be saved. At least I
could save one.
I rescued a human today.
http://rescuemedog.org/dog-blog/i-rescued-a-human-today-by-janineallen/ Written by Janine Allen CPDT, Rescue Me Dog's professional dog
trainer. Janine's passion is working with people and their dogs. Copyright 2009 Rescue Me Dog; www.rescuemedog.org

A Day In Their Lives: Animal Protection Officer

I would like to sponsor a dog kennel or cat cage for one year $100
Please include your message you would like on the kennel

 [ ] $25

Her eyes met mine as she walked down the corridor
peering apprehensively into the kennels. I felt her
need instantly and knew I had to help her. I
wagged my tail, not too exuberantly, so she wouldn’t be afraid. As she stopped at my kennel I
blocked her view from a little accident I had in the
back of my cage. I didn’t want her to know that I
hadn’t been walked today. Sometimes the overworked shelter keepers get too busy and I didn’t
want her to think poorly of them.

difference in someone’s life.

YES! I want to help the animals!

 [ ] $10

I Rescued A Human Today

As she read my kennel card I hoped that she
wouldn’t feel sad about my past. I only have the
future to look forward to and want to make a

other organizations for adoptions

The statistics can be viewed on all of these
organizations websites. At SCRAPS website, you can view both SCRAPS statistics
and the community wide statistics reported
from all of these agencies. Please go to
www.spokanecounty.org/animal and click
on the Shelter Stats link for 2008 statistics.
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[ ]Kennel Fund

[ ] Payroll Deductions/Employer Matching Gifts

MAIL TO: 2521 N. Flora Road Spokane Valley WA 99216 OR go to www.spokanecounty.org/animal
DON’T FORGET YOU CAN ALSO DONATE ON-LINE BY GOING TO OUR WEBSITE!

One such call came in on a hot July day.
The report was of a small terrier locked
inside a vehicle. The complainant stated
the dog was inside a carrier and the windows were cracked. I arrived a short time
after the call came in and noticed the
parked pickup truck.
APO’s carry with them thermometers that
are able to detect the temperature inside a
vehicle. I knew the animal was already in
distress as he was panting heavily and his
gums were a bright red color.

With the condition of the dog and the temperature inside the vehicle I decided I had
to remove the dog. The back slider on the
truck was cracked and I was able to open it
more and remove the dog. I immediately
poured water on the dog and put him in my
air conditioned truck. I left a notice for the
dog owner and advised them of the situation.
I then took the dog to the nearest veterinary clinic. The veterinary clinic confirmed the dog was suffering from heat
stroke. The temperature of the dog had
risen over 107 degrees. When the temperature hits 108°F, the heart, brain, liver,
kidneys, and intestinal tracts start to begin
breaking down at a cellular level, and the
damage can progress at an alarming rate.

The dog owner arrived at the veterinary
clinic. There I was able to obtain their
I took the temperature inside the vehicle.
information and charge them with confinOn this day the temperature outside was 89 ing their animal in an unsafe manner . The
degrees. Inside the vehicle it was 116 de- dog owner confirmed the vehicle had only
grees. From reports the vehicle had been
been parked for 15 minutes.
parked for about 15 minutes.
Please consider these safety tips:
SCRAPS is currently accepting donated plastic kids pools to keep our shelter dogs cool in the
summer. If you have a chance to buy one for yourself pick up an extra for our dogs!

When leaving
your pet outside
provide plenty of
fresh water and
shade.

Meggie a member of
Officer Montano’s family enjoying a dip on a
hot summer day.

Consider
walking your dog
in the early morning or late afternoon. Summer sun can heat asphalt to a
degree that will burn your dog’s pads.

Thinking about taking your pet on a
quick trip to the store—Don’t. Temperatures inside a vehicle can rise over 120
degrees in a matter of minutes. Leaving a
pet in a hot car is a criminal charge and
violators WILL be charged.
Don’t let dogs ride loose in pick-up truck
beds. The hot metal can burn a dog’s paw,
flying debris can injure the dog and the
dog can fall out of the truck.
If you do see an animal in distress please
call our emergency line at 477-2533 or
your local police department. Help is only
a phone call away.
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Volunteers: Making An Impact
Dawna Teater is a ―Busy Bee.‖ That is, she would be described that way if someone were to administer the Canine-ality profile on
her. She is a busy bee because she has mastered the art of the ASPCA’s Feline-ality, Canine-ality, and is busy under the tutelage of
one of SCRAPS’ dog trainers learning the nuances of SAFER™ assessments.
Dawna is the go to volunteer for Meet Your Match. ―I don’t know what we would do without her,‖
says Kathy Keeney, a SCRAPS dog trainer. Dawna is learning as much about SCRAPS as she can. ―I
really want to work with animals, so I want to know as much as I can,‖ says Dawna.
When a cat needs an extra bit of time, you can find Dawna there helping that cat. SCRAPS
receives more cats than dogs each year, so having a volunteer who understands cats is a great benefit
to all who come to SCRAPS. Often it is Dawna who will help an adopter find the perfect cat.
If you want to know how you can become a SCRAPS volunteer like Dawna, please come to one of our
monthly volunteer orientations on the second Saturday of each month or call Patricia
Simonet at 477-2752.

SCRAPS Unsung Heroes: Animal Protection Assistants
Submitted by Nancy Hill
The phone rings and the day begins for our SCRAPS Animal Protection Assistants. They are responsible for answering a steady
stream of phone calls, greeting our customers, selling pet licenses, issuing spay/neuter vouchers, taking in stray animals, pet
adoptions, and in their spare time routine office work.
Exhausting work-absolutely yes, but the rewards are huge as pets are reunited with their owners, unclaimed strays are placed in
new homes and the satisfaction that more animals are getting licensed and altered.
SCRAPS Animal Protection Assistants are the face of SCRAPS. They are the
people that greet the public on the phone and in person. They are the ones who
have all the answers to some often very interesting questions frequently posed
by irate or frantic customers.
The Animal Protection Assistants deal with questions that range from the simple
―my neighbor’s dog kept me up all night barking – what should I do‖ to ―I
found a snake in my ceiling – can you help me‖. No two questions are ever the
same and just when you think you have heard it all – then something new comes up.
Today’s Animal Protection Assistant needs a wealth of knowledge on many different subjects, great customer service skills, good
with animals, ability to multi task and the patience of a saint. Yes, there are people with those qualities. You can see for yourself
when you visit or call SCRAPS. I am proud of these unsung heroes – they are the nuts and bolts of our agency in an often thankless job. Please join me in thanking them for a job well done!
www.spokanecounty.org/animal

509.477.2532

2521 North Flora Road, Spokane Valley, WA
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Join Our Monthly Giving Club: PAWS
Monthly giving through our
Planned Account Withdrawal System (PAWS) offers a convenient
way for you to support SCRAPS
throughout the year. PAWS members provide SCRAPS with a
much needed dependable stream
of income that we use to care and
shelter animals, find loving homes

for abandoned and neglected pets, and
combat animal cruelty through education
and law enforcement.

To put the maximum amount of donations
into action for the animals, PAWS members receive the minimum amount of postal
mail from SCRAPS.

butions are charged to your credit card, or
debited from your checking account. At any
time you may change your gift amount or
payment method or cancel your participation by contacting us via postal mail, phone
or e-mail. If you are interested in joining
PAWS please contact Jackie Bell at 4772984, jbell@spokanecounty.org.

On a monthly recurrence, PAWS contri-

A Huge Thank You to Evergreen Middle School
A group of students at Evergreen Middle School learned the value of leadership as well as giving to those in need. The leadership
course at Evergreen Middle School in the Spokane Valley, involves students in various types of programs that utilizes the skills they
learn to make an impact on the lives of others.
Mrs. Trent is the instructor for the leadership course and has been teaching the course
for several years now. In the past, the participants in the class would
facilitate a project that may not have had a direct impact on our community. She has
been gearing projects towards causes that the students can really connect with. Feeling
that direct connection can really motivate students to participate when they can see the
results of their labor. The idea for this particular project came from a student participant and her mother, Mrs. Richardson.
The students organized the event to bring in as much cat and dog food as they could.
Each of the 28 participants in the leadership course worked diligently to motivate the
entire student body to donate food to the cause. The food drive took place over the
course of a weeks time, earlier this month. A total of 1,162 pounds of food was donated in their cat and dog food drive. We are so thrilled that they chose the SCRAPS
program. The food will be well accepted by our furry friends at the shelter.
Did you know that all the food that we use at SCRAPS is donated?

Animal Care Statistics:
Vaccinate all dogs at the shelter $350
Vaccinate all cats at the shelter $120
Spay or Neuter surgery $45
Grooming for a neglected dog entering care $40

Feed the dogs at the shelter one week $225
Feed the dogs at the shelter one day $32
Feed the cats at the shelter one week $ 80
Feed all animals in the shelter one day $44

I had been told that the
training procedure with cats was
difficult. It's not. Mine had me trained in two days.

www.spokanecounty.org/animal
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