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The lunch menu includes
Munchie Monday, Taco
Tuesday, Wrap it up
Wednesday, Kongo Thursday, Fajita Friday, Snack’n
Students then moved from
Saturday, and Sandwich
creating to catering as they Sunday. We would like to
help put together lunches – thank US Bakery for making
not for the staff, but for the the program possible through
The students’ day began with dogs here at SCRAPS. One their donations and the
of the services offered at the eighth grade students at St.
a tour of the facility and a
shelter through our Hope
visit with one of our animal
George’s for their help getbehaviorists, Lisa Lucas. One Foundation is enrichment.
ting these programs off to
of the reasons pet owners sur- Dogs “lose” their personality such a great start.
when they are confined for a
render their animals to
length of time without stimuSCRAPS is “bad behavior.”
Lisa showed the students how lation. By offering them a
St George’s eighth grade stuvarying diet, they are kept
working with an animal,
dents spread a little happiness
active and energetic until
watching their mannerisms
as they help make lunches for
they find forever homes.
and teaching them how you
the dogs at the shelter.
want them to act, can make a
dramatic difference.
This fall, SCRAPS unleashed
two new programs at the shelter: Our Pet Project: Art for
the Animals and our Lunch
Program. We kicked off the
programs with the help of the
eighth grade class at St.
George’s School.
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posters that are now hanging
in the shelter as part of
SCRAPS’ Pet Project: Art
for the Animals.

Misconceptions and myths
about animals at the shelter
was the topic of discussion as
students transitioned into the
next part of their day. Shelter
animals are often seen as sick,
un-trainable or “used.” To
combat these negative stereotypes, the students helped
make adoption
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Remember that
SCRAPS is a
community resource
and we welcome you
to be a part of it.

SCRAPS volunteers are wonderful and an
invaluable part of our organization. This fall I
attended the National Animal Control Association annual training conference in Louisville,
Kentucky where Cheri Scandalis received national recognition for her volunteer work with
SCRAPS. Cheri was awarded the Diane Lane
Memorial Award for exceptional dedication
and outstanding commitment to animal welfare
and was nominated by SCRAPS staff. Cheri
is an amazing person who is dedicated to helping the people and animals in our community.
Her kind spirit, tremendous work ethic and
commitment are impressive. Please join me in
congratulating Cheri and thanking her for a job
well done! SCRAPS is incredibly lucky to
have Cheri and other dedicated volunteers
helping us to make a real difference in the lives
of people and pets.
I continue to work with the Spokane County
Board of Commissioners on a regional animal
control program and a new facility for SCRAPS.
Our goal is to simplify animal control systems
in our community so that all strays are held under one roof, there is uniform enforcement of
laws and public policy and to maximize resources to help both people and pets. Our focus
is on retrofitting an existing building which is
less expensive than building new to create a
regional center. There should be some decisions
made by the end of the year – I will keep you
posted!

Nancy Hill, SCRAPS
Director since 1995.

Meanwhile, we continue to work hard on our
animal placement programs. Our current shelter is location challenged for drive by adoption
traffic so we continue to build our animal transfer program. We are on track to transfer close
to 2,000 animals this year out of our area to other shelters and rescue groups guaranteeing adoption options. SCRAPS dedicated staff and volunteers help to make this a reality saving countless lives each year.
Janet Dixon joins our staff as SCRAPS new
Development Coordinator. Janet comes with
decades of development experience and will
help us to move our life saving programs forward. Janet is a confirmed dog and cat lover
who previously worked with children. She is
committed to making a difference in our community and is a welcomed addition to staff.

www.scrapshopefoundation.org
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Please stop by and meet her next time you come
to the shelter.
Nancy Hill presents the NACA Diane Lane
award to Cheri Scandalis on behalf of
SCRAPS and the countless animals she has
helped rescue.

Remember that SCRAPS is a community resource and we welcome you to be a part of it.
There are countless opportunities to volunteer,
you can find your next best friend through adoption or you can make a donation to help make a
difference in the lives of our community’s
homeless animals. We cannot maintain our life
saving programs without your help.
Please enjoy the upcoming holiday season with
your family and friends – including our four
legged ones…
Thank you,

Nancy Hill, Executive Director of SCRAPS
and President, SCRAPS Hope Foundation

2521 North Flora Road, Spokane Valley, WA 99216
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What’s Got Your Goat?
Every day at SCRAPS, Animal Protection Officers deal with dogs and cats
that are lost or abandoned. Once in a
while, officers are asked to handle more
unusual types of pets.
When renters move, they often leave
behind items: patio furniture, bags of
trash or a box of unwanted items.
When the tenants left a house in the
valley recently, they left behind two
pygmy goats – one male and one female. Officer Emily Tolliver was in
charge of convincing the goats to come
down to the shelter with her. “It was a
process,” said Emily. “The female goat
wasn’t very social so I ended up having
to call for back-up.”

From New Pet Parents
I can’t tell you what an amazing dog
Jade is! Like any animal she has her
faults, but we have learned how to
manage those and keep temptation
away from her. She listens to all commands that she knows and still has so
much fun playing with the kids.

Then there’s the box of rats. The rats
were left in a box in the middle of a
field. “SCRAPS’ animal protection
officers go through extensive training
in order to handle any situation that

Maggie dug her way out of her
fenced in back yard. Maggie is a Sul
Cata African Savannah Tortoise who
weighs almost 70 pounds. Apparently Maggie’s next door neighbors had
installed a new fence that gave Maggie a view of their yard, which was
an open invitation to explore. When
his family (Maggie is a boy) came
home they found a large hole and no
Maggie in sight. Luckily he was
found by some concerned citizens
walking down the road who called
SCRAPS. Our Animal Protection
Officer Laura Tippy knew immediately what Maggie was since she
used to own one. Maggie’s owners
saw him on our website and came to
retrieve him the next day.

they might encounter when they are
called out.” said Nancy Hill, executive director of SCRAPS. “Sometimes, however, the situations are so
unusual - you just couldn’t make
them up!”
SCRAPS has deputized animal protection
officers extensively trained to enforce animal
laws and respond to emergency situations in

the cities of Spokane Valley, Liberty
Lake, Millwood, Cheney and the unincorporated areas of Spokane County.

She is also an amazing vacuum, as
well. She has learned that toddlers
love to share and make messes under
the dinner table. Jade is an amazing
cuddle bug but she snores so loud
that I can sometimes hear her when I
am upstairs and she is down in the
living room. We love her sooo
much and we don’t know what we
would do without her. Thanks so
much for bringing her into our lives.
Do you have an adoption story you’d
like to share with SCRAPS? Email us
at atrevino@spokanecounty.org.

Jade came to SCRAPS and was very
nervous around men—particularly
men in uniform. Now she’s found a
forever home.
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We’ve had a wonderful year, and I
am looking forward to meeting and
training a whole new group of eager
volunteers before the end of 2012. I
feel lucky to be able to meet so
many new people who want to donate their time and skills to help
animals in need. It takes a special
person to volunteer at SCRAPS.
First of all, you must love and respect animals. The staff at SCRAPS
is dedicated to the welfare of all
animals and especially the ones in
our care at the shelter. Volunteers
are part of the SCRAPS team and
they do jobs that staff does not have
time to do, jobs that enrich the lives
of animals living in a shelter situation. That might be walking a dog,
giving him much needed human
companionship, or spending quiet

time with a cat, helping her to stay calm
in a stressful environment.
At SCRAPS, community is important.
We offer many community services,
such as our free dog training classes, as
a way to help strengthen the humananimal bond. Pets are such an important
part of our lives. We understand that
sometimes a person is reluctant to visit
the shelter, yet they want to add a pet to
their family. Or they are interested in
volunteering with animals but don’t
know how to get started. SCRAPS’
Community Outreach Program our way
of addressing those issues and others.
Volunteers are the backbone of our
Community Outreach Program and they
go out every weekend with information
about community services available
through SCRAPS. As part of our program, volunteers take animals for adoption to local festivals and vendors
throughout the year. As of October 10,
In addition to training volunteers and
organizing outreach events, Francine
shows tour groups the highlights of the
shelter.

2012, SCRAPS volunteers have held
55 outreach events and adopted out
54 animals at outreach. We are currently recruiting for community outreach volunteers. This is not the easiest volunteer job - it takes dedication
and a desire to interact with and educate the public. It also takes a commitment of one day a month, usually
a Saturday. But when you are the one
holding the leash of the dog that just
found a wonderful new home, it is
well worth it!
As we continue to expand our Volunteer and Outreach programs, consider
attending a Volunteer Orientation to
learn more. We could not do all we
do without our dedicated volunteers!
Whether they give time on a weekly
schedule or help once a year with a
large event, our volunteers make a
huge difference here at SCRAPS!
Enjoy the season, love your pets, and
thank you for supporting SCRAPS!!
For information on becoming a
SCRAPS volunteer, check our website, www.spokanecounty.org/scraps,
or email me, Francine Moniz, at
fmoniz@spokanecounty.org.

When I first met Cheri three years ago, she was involved in transporting animals from
SCRAPS to rescues and no-kill shelters in western Washington. As an animal control facility,
SCRAPS relies on our transport program, in addition to adoption and outreach, to move animals out of our shelter before the problem of space comes up. Cheri's volunteer work as a
transport driver has saved many animal lives over the years.
Cheri recognized the need for SCRAPS to increase revenue from donations and last year she
and another great volunteer, Mara Crowell, created the first annual SCRAPS Mutt Strut. This
year the Mutt Strutt raised over $7500 and I am sure it will continue to grow! Cheri is also
very active in our community outreach program. She believes in the importance of getting the
word out about SCRAPS, what we do, and the community services we offer.
At SCRAPS we endeavor to be an integral part of the community, working with the public,
with businesses and schools, to promote responsible pet ownership and ultimately to find a
loving home for every pet in our community. This is a huge task, and Cheri is right there
with SCRAPS as we work toward this goal.
www.scrapshopefoundation.org
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At SCRAPS we often get notes from
people who have adopted a furry friend
from the shelter. They tell us about how
great their new pet is and how glad they
are to have adopted them from us. The
note that Animal Protection Officer
Laura Tippy found on a dog this fall
was different.
Officer Tippy responded to a call in a
rural area along the Spokane County
border. A family had found a beautiful
German Shepherd dog – not quite a
puppy and not quite an adult. Around
the dog’s collar was a note telling her
name, age and her temperament.
The note began . . .
Hello! First, I want to apologize, I feel
badly about having to do this. We cannot take care of Ruger any longer. We
have tried our best maybe someone else
has better tricks than we do.
The note ended with . . .
My options were to either shoot her, (I
think she is too nice for that), or let
someone else try her. I don’t’ believe in
dropping her off, but I couldn’t shoot
her.

come when he/she is called. “It’s important to realize that dogs like to
play.” said Kathy Keeney, the animal
behaviorist at SCRAPS. “They need
to be introduced to another animal
slowly, on a leash and preferably on
neutral ground.” This advice is true
whether you are introducing a new
dog to another dog or a cat.
In between those sentences, the former owner talks about how Ruger
loves to go for walks and is very
obedient. She is great around toddlers, older kids, cats and kittens.
She is loyal, comes when called,
sits, lays down and heels.
The problem: She attacked the family’s pigs. The solution: Training,
supervision and, most of all, a loving, patient owner who has time to
work with the animal.
Lack of training is a very common
reason people give when surrendering their dogs to SCRAPS. They
may called it “bad behavior” but it
means the dog jumps up, puts his
paws on the counter and doesn’t

This new year, resolve to make a
big difference in the life of an animal in need by making a monthly
donation to the SCRAPS Hope
Foundation or remember us in your
will.
You can make a monthly donation
by logging on our website at
www.SCRAPSHopeFoundation.org
and selecting a monthly donation
www.scrapshopefoundation.org

509.477.2760

Changing these behaviors may take
time, but they are changeable.
“Teaching your dog commands like
‘leave it,’ having animals securely
separated and making sure you are
supervising them when they are getting to know each other is really important.” said Kathy who is a Certified Professional Dog Trainer.

SCRAPS offers free dog training
classes the first and third Saturday of
each month. Class time is 11 a.m to
12:30 p.m. Everyone in the family is
invited. Please call 477-2532 to register beforehand in order to keep the
class sizes small.

under the title Donation Frequency or
by returning the donation envelope provided.
To Leave a Legacy of Compassion,
simply write the SCRAPS Hope Foundation into your will.
Call our Development Department at
477-2984 for more information on
ways to give.

2521 North Flora Road, Spokane Valley, WA 99216
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Kailee (below left) entered Kindergarten
this year, but despite her age she already
has developed a philanthropic disposition. She loves cats, so when her grandmother had a garage sale this summer
this adorable go-getter held a bake sale
to raise money to help feed the animals
at SCRAPS.

Carol and her cousin Penny have chosen
to be a part of our Presents for Pets Program. Instead of exchanging gifts for
their birthdays, they give monetary donations to their favorite charities.
SCRAPS then sends out a special thank
you card to acknowledge the gift being
made to the receiver.

Corinne (below right) is eight years old
and for her birthday she got some treats
- cat treats - and several big bags of dog
food, cat food, kitty litter and dish soap.
Corinne also chose to have donations
given to SCRAPS instead of gifts for
her eighth birthday.

Nikolas is three years old and for his
birthday he asked for dog food. Not for
Nikolas obviously, but for the animals
at SCRAPS. Abby and Audrina are
two more great kids that asked their
party guests to help SCRAPS.

Does endless Christmas shopping make your dogs bark?
Are you dog tired of exchanging gift cards?
Send a donation to SCRAPS
in honor of a friend or family
member this holiday season
and you’ll give the gift of
food, shelter and medical care
to an animal who needs your
help and we’ll send an adorable card announcing your donation in their name to the recipient.
Just mark your donation
“Presents for Pets,” tell us
what the occasion is and we’ll
do the rest.
Want to know what we need
here at SCRAPS? Our wish
list is posted on our website at
SCRAPSHopeFoundation.org.

Our Christmas list for this year is really short. We want
nothing— no dogs, no cats, no animals of any kind left at the
shelter over the holidays.

Hundreds of dogs and their owners came to Pawpular Companions Boutique in Liberty Lake to take a walk and support SCRAPS during the Second Annual Mutt Strutt. In
addition to providing dog-friendly ice cream and a great
day, boutique’s owners, Carl and Mara Crowell along with
Cheri Scandalis raised over $7,500.

Throughout the whole month of December, you can take an
animal home for only $15 for cats and $25 for dogs —the
cost of the license.
The microchipping, spay/neutering and vaccination are all
free!
Help us give a home to every animal this holiday season.

P a g ePage
3 3

The Kibble4Kritters donation drive brought in hundreds of pounds of dog
food, cat food, cat litter, bleach and monetary donations that will help
SCRAPS throughout the holiday season. Our thanks to Sara Grant who
coordinated the drive, Goodwill on Sprague for giving us the space for the
truck and Jacob’s Upholstery for donating the truck the donations were
placed in.

Julia at Numerica Credit Union (second from the left) cooked up the
perfect benefit fundraiser for SCRAPS this fall. She held a cook-off!
She competed with one of her co-workers and charged for a taste of
each dish. She won with her green curry and we won with over $1,200
in donations. Personally, all of us at SCRAPS would like to thank Julia
for bringing in her winning dish and feeding our staff.
www.scrapshopefoundation.org
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This October, Nancy Hill SCRAPS Hope Foundation President received a big check from Walmart at
the grand opening of their valley store. This generous donation of $1,000 will help provide animal
medical care, help with our education and outreach
programs, provide enrichment for the animals at our
shelter and fund our Transport Program. Thank you
to Walmart!

Our thanks to the following businesses who
deserve a special treat for holding a benefit
and/or adoption event for SCRAPS:
Black Diamond
Intermountain Community Bank
Northwest Farm Credit Union
Petco
PetSmart
Pitney-Bowes
Simply Northwest on Sprague
Stanek’s
The Ref Sports Bar and Restaurant
Spokane Public Market
VCA Manito Animal Medical Clinic
VCA North Division Animal Medical Clinic
Interested in doing a benefit/adoption event for
SCRAPS? Contact our Development Department at 477-2984.

2521 North Flora Road, Spokane Valley, WA 99216

SCRAPS Hope Foundation
2521 N. Flora Road
Spokane Valley, WA 99216

Every winter we check on the condition of
countless animals in our community to make
sure that they have appropriate shelter and
care.

SCRAPS Hope
Foundation Mission
To assist the Spokane County
Regional Animal Protection
Service in building a more humane community, protecting
public safety and ensuring animal welfare through compassionate, responsive, professional enforcement of laws and
public policy.
PHONE:

(509) 477-2532
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We strongly encourage pet owners to keep
their animals inside during inclement weather. It is very important when animals are
outside that they always have shelter
To keep our dogs safe and warm,
SCRAPS is holding our annual Dog House
Drive.
The community is asked to donate gently used and new dog houses that we can dis-

tribute to animals in need. It is a great way to give back to the community and put a
no longer needed shelter to good use.
If your dog is licensed in the area SCRAPS serves, you can pick up a dog house free

of charge.
FAX: (509) 477-4745

Monday - Saturday
12:00-5:30 p.m.

HOURS:

Closed Sundays & Holidays

It is also important for animals to have fresh potable water available at all times.
Most pet stores sell heated water bowls which work well in our winter climate! Join
me in educating pet owners in our community about responsible pet ownership and
keeping their pets safe and warm this winter.
SCRAPS serves the cities of Spokane Valley, Millwood, Liberty Lake, Cheney and the unincorporated areas of Spokane County.

