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Preparations for Expansion Begin

SAVE THE
DATE:
November 8
10 am Volunteer
Orientation

pated additional animals and
workload.
Additionally, we recently
updated our mission statement
to better reflect who we are
and what we do:

Dececember 13
10 am Volunteer
Orientation

Nancy Hill, SCRAPS
Director since 1995
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“My most treasured
possessions are
not things. They are
only things. My
friends, family, and
animals are what
counts.”
Olivia Newton-John

Dear Friends,
Over the next 14 months,
you will notice many changes
at SCRAPS.
The Spokane City Council
has signed an interlocal agreement, and come January 2010,
we will begin providing animal care and protection services to the City of Spokane in
addition to our current service
areas.
Our first step will be working with an architect to create
a master plan and design for a
building expansion that will
enable us to handle the antici-

Building a more humane
community, protecting
public safety and ensuring
animal welfare through
compassionate, responsive,
professional enforcement
of laws and public policy.
Protecting People.
Protecting Pets.
Saving Lives.
One of our goals at
SCRAPS is to work towards
creating a more humane community.
But we can’t do it alone.
We need your help!
Our volunteers are essen-

tial to the organization. They
help in every aspect of
SCRAPS.
Additionally, your generous donations make a real difference in the lives of our animals, whether it’s through our
animal medical fund, enrichment of shelter animals, or
humane education in our community to name a few.
It is an exciting time for
our community, and we are
looking forward to the challenges and growth ahead of us.
As we gear up for this expansion, we ask you to please
join us in working towards a
regional animal care and protection program that will benefit our community and our four
-legged friends for many years
to come.
Thank you,

Why Are You Thankful For Your Pets?
With the holiday season fast
approaching, it’s easy to get
caught up in the whirlwind of
celebrations, and yes, holiday
anxieties.
When there are out-of-town
guests to entertain, perfect family
dinners to plan, and of
course...gasp, shopping to do, we
often forget why we engage in
any of this behavior in the first
place.
So take a second, sit down,
and really try to take in the true

meaning of the holiday season.
Thanksgiving, the holiday
about “being thankful,” is just
around the corner, and to get
us in the holiday spirit,
SCRAPS invites you and your
family to send us stories and
top 10 lists responding to the
question: “Why are you thankful for your pets?”
We will include five stories
and five top 10 lists in our
Winter newsletter.
Additionally, all the re-

- Nancy

sponses we receive will be
posted on the SCRAPS How
You Can Help page at:
www.spokanecounty.org/animal.

Submissions should be sent to
jbell@spokanecounty.org.
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SCRAPS Volunteer Leaves Impact
By: Cindy Taskila, SCRAPS Kennel Maintenance Officer
[Editors
Note: You may
remember reading
about Duane in an
earlier issue. He is
the volunteer that
created the rally
course
for
SCRAPS.] He was
a man quite like my
own father, a firm
believer in the idea
that people are capable of doing anything if they set
their minds to it.

“I will never forget
Duane and the
friendship he
offered me”

On July 19,
2008, the world,
SCRAPS, and I lost
Duane Olm, hardworking and faithful, a man with
working hands and
a heart of gold.
In the days
right after his passing, I
found myself thinking,
“I need Duane’s take
on this” when tackling
projects at work.

Duane volunteered regularly
and would always offer his help
on projects and daily cleaning.
On his volunteer days, he would
always be hard at work before
anyone else had arrived.

World War II. We even shed a
tear or two during some of those
conversations. Despite a busy
schedule, I always made time
for our little coffee breaks together.

When my father passed
At the end of the day, after
On July
away,19,
I set to work gathering
another busy day of hard work,
pictures
of him and his crew on
I’d ask him, “Will you 2008,
be here the
world
tomorrow?” And he would an- B-17 bomber planes during
I lostWar II for a collage.
swer, “Lord willing and and
the World
Duane
included a recent picture
creek don’t rise.”
Duane
Olm,
he had taken of a B-17. As we
hardworking
During our coffee breaks, worked on the collage, I told
andto faithful,
a my Dad had told
Duane stories
we’d put our heads together
me about
his adventures of bediscuss projects, whatman
wouldwith
workwork and what wouldn’t. I’d ing a ball turret gunner.
inghishands and
always insist that he take
Duane would share his actime coming up with a detailed
plan. Of course, he would arrive counts of advancing on the
the next day with completed ground. To this day, I am very
proud to have been acquainted
ideas.
with both these men who served
When Duane’s doctor told our country.
him to ease up on the hard
I will never forget Duane
work, he continued to come by
the shelter to bring me coffee and the friendship he offered
me. The man who was quite like
for our coffee breaks.
my father will be sorely missed.
We would chat about raising
Thanks for everything Duane.
kids, our past and present pets,
Cindy
the good dogs at the shelter, and

About Spokane County Regional Animal Protection Service:

MISSION STATEMENT:
Building a more humane
community, protecting
public safety and ensuring
animal welfare through
compassionate, responsive,
professional enforcement
of laws and public policy.

Spokane County Regional Animal Protection Service (SCRAPS) is a progressive municipal
animal care and protection agency based out of Washington state. Serving the unincorporated areas of Spokane County, the City of Spokane Valley, the City of Millwood, the City of
Cheney, and Fairchild Air Force Base, SCRAPS meets the animal control, protection, and care
needs of both the people and pets in the community. SCRAPS has deputized animal protection officers extensively trained to enforce animal laws and respond to emergency situations.
SCRAPS is also active in educational and community outreach programs. SCRAPS is also
dedicated to its continued investment in innovative behavioral programs to enrich the lives of
shelter animals and promote adoption.
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New Office Hours Begin October 13
Starting October 13, 2008, SCRAPS will have new, reduced office hours. The SCRAPS office will be
open from noon to 5:30 p.m. on Mondays, Tuesdays, Thursdays, Fridays, and Saturdays, and closed on
Wednesdays, Sundays and holidays.
Office hour reductions come in response to the recent economic downturn. SCRAPS remains committed to providing our animals the best services and care. It is through your donations that we are able to maintain our high level of care. For more information on how to help, visit us online at www.spokanecounty.org/
animal. To learn more about our Pet Pals Program or to become a Pet Pal, turn to page 6 and 7.

Matilda Wins
Inland Northwest
Philanthropy Award
Matilda Greiner is not your average
4th grader.
The 9-year-old artist, animal lover,
cat and Chinchilla pal, and (if she had
it her way) soon to be veterinarian, can
now add Inland Northwest Philanthropy Award winner to the list.
The Inland Northwest Development
Council and Inland Northwest Planned
Giving Council recently announced the
2008 philanthropy winners. Matilda,
who had been nominated for the award
by SCRAPS, won in the Youth Division category.
The news came as quite a surprise
to Matilda and her mother.
“I was very, very excited!” she
said, when a council representative
called to tell her that she had won.
Matilda will receive the Inland
Northwest Philanthropy Award at the
Spokane City Council meeting held
November 3, 2008. She will also receive a small grant, from $250 to
$1,000, to be awarded to the non-profit
of her choice.
In addition to the City Council
event, Matilda has also been invited to
participate in a panel discussion ad-

www.spokanecounty.org/animal
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Surrounded by cats Izzy and Sam, Matilda
proudly displays one of her original art pieces
of a panda.

dressing
the
importance of
giving back to
the community.
The panel
discussion,
held during the
Inland Northwest Development Council’s
Surrounded by cats Izzy and Sam, Matilda proudly
membership
displays one of her original art pieces of a panda.
meeting on November 5, 2008, will be made up of SCRAPS’ annual auction. The piece
went to a Humane Society veterinarian
other award recipients.
When asked if she was nervous for for $150.
She’s donated her own cat books,
the events, Matilda gave a smile and
explained that while she was a little spent her birthday money on supplies,
nervous, for the most part she was ex- even asked family members to donate
supplies to SCRAPS in place of birthcited and happy to be going.
Matilda has been actively involved day gifts. The list goes on and on.
Take a minute to ask about the fuwith SCRAPS ever since the day she
had to give away her cat Bug to the ture, and Matilda’s face will light up.
Then she’ll be off and running,
shelter. She is probably known most
for her cards, printed with her best de- s p r o u t i n g o n a b o u t v a r i o u s
signs selected from a stockpile of three plans...making tee-shirts for SCRAPS,
volunteering at SCRAPS, donating
-years worth of art classes.
Over the past two years, Matilda garage sale money to SCRAPS, and
has thrown herself into various fund- you can only sit and listen in awe.
She’s dreamin’ big, and going
raisers for SCRAPS. Last year, she
donated an original art piece for strong, with no signs of stopping.

509.477.2532
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Inspiring Volunteers
“Leah is a
patient and
knowledgeable
force…”

They have a mind of their
own. They won’t listen.
It feels like they misbehave just to irk you….No, you
won’t find these “teenagers”
playing their music too loud,
but you just might find them
in Leah O’Dell’s class.
Leah O’Dell is the person
many pet parents go to when
they have reached their wits
end with their adolescent
dogs.
For these pet parents, Leah
is a patient and knowledgeable
force when dealing with their
“incorrigible teenagers.”
Leah, who has been volunteering with SCRAPS for over
5 years, has been teaching the
SCRAPS dog training class
since 2005.

The class, which is supported by volunteers, is free
and open to the public every
first and third Saturday of the
month (except holiday weekends).
Many SCRAPS adopters
and exasperated pet parents
take the class, which covers
basic dog training techniques.
Leah teaches people how
to train their pets using positive training methods, and
dogs and people learn the fine
art of working together and
building relationships.
The class content is geared
towards specifically addressing pet parents’ most common
training problems, such as
loose leash walking.
While walking on a leash

may seem to be a simple task,
for some, it is an insurmountable obstacle.
Leah O’Dell is the person
who helps pet parents and
their “teenagers” tackle this
insurmountable obstacle.
She is the one who makes
dreams a reality.

SCRAPS is always looking for volunteers who want to help with
our dog training classes.
For more information about volunteering, visit our webpage at
www.spokanecounty.org/animal or call our office at 509.477.2532.

SCRAPS Wish List
• Quality Kitten Food

•
•
•
•

•
•

(Suggested Brand: Purina
One)
Cat Toys—Washable
Clay Litter (not scoopable)
Litter scoops
Quality Puppy Food
(Suggested Brand: Purina
One)
Dog Toys – Washable
Large size KONGS

• Cat and Dog treats – please

•
•
•
•
•
•

no rawhide type (Biscuit
type)
Bleach
Laundry soap
Liquid Dish Soap
Mops/mop heads (looped end
wet mops, sponge mops)
Brooms/dust pans (Quickie
Angled)
Comet
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Another Happy Tail: Tigger’s Story

Tigger

Tigger, a Pit Bull Terrier mix, spent many
long, lonely days waiting to find his perfect
adopted family, the Flynns.
When the Flynn family visited SCRAPS shelter, they came in wanting any kind of dog except a
Pit Bull. But Tigger, who had scored well on his
SAFER™ assessment, won over the Flynn family
with his good behavior and quiet nature.
Tigger was the kind of dog who would sit quietly whenever anyone approached his kennel. He
played well with the Flynn children, and he got
along well with the family’s two Boston Terriers.

Scraps is a
part of
Patricia
Simonet’s
family

In the end, the Flynn family decided to adopt
Tigger, the best-behaved dog in the kennel, and
make him a part of the family.
The happy ending doesn’t just end with adoption. The Animal Farm Foundation (AFF), a New
York based organization dedicated to restoring the
reputation of the family American Pit Bull Terrier,
decided to award Tigger and his family the Perfect
Match Award after they heard the great story.
The AFF has donated $500 to SCRAPS in Tigger’s name.

Let’s Ask Scraps!
By Patricia Simonet, SCRAPS Applied Animal Behaviorist

Our pets are part of the family, and we like them to be
part of our holiday celebrations. However, SCRAPS would
like to offer a few words of caution about the holiday season.

Thanksgiving Safety

Halloween Safety

• Don't feed your pet from the holiday table. Desserts, stuffing, and fancy hors d'oeuvres, are very rich foods, and pets
may become sick.

• Stick as closely as possible to your pet’s normal routine.

Jack-o'-lanterns, trick-or-treaters, haunted houses and
costume parties. Halloween is full of fun things for you and
your family to enjoy, but it's one of those holidays that is enjoyed more by people than by pets.
Keep the following precautions in mind when preparing
for the frightfully fun festivities and help ensure that everyone in your family—including your pet—has a safe Halloween.

• Do not give your pets cooked poultry bones – ever! They
can splinter and pose a choking hazard or worse.
• Keep in mind some guests may be uncomfortable around
pets, and your pets may be uncomfortable or frightened
around a large group of unfamiliar people. Place your pet in
a quiet room that will not be used by guests.

• Keep your pet in a quiet place, away from trick-or-treaters
and other Halloween activities.
• Be sure all pets are wearing collars and ID tags in case of an
accidental getaway.
• Place live flame decorations like candles and jack-o'lanterns out of your pet's reach.
• Keep candy away from pets, especially chocolate.
• Resist the urge to put your pet in a costume (most pets don't
like the constraints of costumes).
• Keep decorations that pets could chew on out of reach.

www.spokanecounty.org/animal
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A “Moo”ving Tail...Meet Your
Animal Protection Officer: Nicole’s Story
It was around 3:30 p.m. on a owner or at least a nearby farmer
frigid February day when the call with water.
Maybe it was the unpleasant temcame in.
A frantic man stated that seven peratures outside or the thought of
animal control knocking
cows were locked in a
on the door, but nobody
pasture without food and
water.
“There were answered.
After going to three
It was obvious to the
the cows, different
farmhouses with
caller that the cows had
been in this situation for the giant ice no such luck, I decided to
return to the cows. By
several days. The water in
cube of a
then I couldn’t feel my
the troughs was comwater
upper body.
pletely frozen, and there
Back at the scene, I
was not a trace of hay to trough, and
watched one cow walk up
be seen.
no hay in
to the frozen water
Battling roads as white
trough, look at it, and
as the rolling fields I
sight.”
walk away.
drove by and struggling
I had to do something.
with limited visibility, I
finally arrived on scene an hour after With a hopeful heart I picked up the
phone, dialed the fire dispatch, and
the call came in.
Sure enough there were the cows, explained my dilemma.
The fire dispatcher was very symthe giant ice cube of a water trough,
pathetic and with her help, I was able
and no hay in sight.
Livestock need water to survive to coordinate with the local volunteer
when temperatures drop, and these fire department Chief.
Nearly two and a half hours after I
cows were clearly in bad shape.
I set off to find the animals’ had arrived, the cavalry came. It con-

sis ted
of one
man and one truck with water and
many lights.
I still remember the beautiful
scene: the clear night sky glowing
with strobe lights, the cows illuminated by spotlights, the volunteer
firefighter wading through knee deep
snow, running as fast as he could
through three feet of snow to hook up
hoses and nozzles, a waterfall finally
pouring out of the truck…and thirsty
cows drinking as their troughs were
filled.
I was very grateful for the volunteer firefighter and Spokane County’s
Volunteer Fire District 5 that night.
They deserve a huge thank you!
And while the cows didn’t say
anything, I’m pretty sure they were
grateful for the volunteer fire department too.
Nicole Montano
Nicole Montano is an Animal
Protection Officer for SCRAPS .

Pet Pals Needs Your Help!
A big thank you to everyone who
has donated time or money to
SCRAPS!
Through programs, such as our
Pet Pal “Sponsor a Kennel” Program, we are able to provide our
animals a little extra love and care.
Please help us continue this tradition of providing animal care above
and beyond basic living standards.
Our Pet Pal program asks for a
simple, one-time $100 donation,
with the money going directly to our

animal care services, including extra
kennel help, additional food, and
special treats.
Your donation will sponsor one
of our cat or dog kennels. In return,
SCRAPS will place a specialized
plaque, acknowledging your gift, on
your sponsored kennel door for one
year. This can be a great gift or a
great way to honor a loved one.
Please consider becoming a Pet
Pal today! See opposing page for our
donation form!
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Thank You For Paying It Forward
What does it mean to pay it forward?
Many businesses and individuals subscribe to this philosophy today, and over
the summer, SCRAPS experienced true
pay it forward behavior first hand. A few
examples:
• An elementary school raised over
$700 for SCRAPS as part of a schoolwide penny drive.

• A 9-year-old girl asked family and

• Two High School seniors held a car

• A music promoter had a music con-

friends to buy and donate wish list
items for SCRAPS animals instead of
giving her gifts for her birthday.

• PlantLand Nursery, Garden & Gift
Center held a wonderful Tuscan
themed evening with all the benefits
going to SCRAPS animals.
cert with the proceeds going to the
animals.

wash with proceeds going to
SCRAPS.

• A teenager mowed lawns to raise $50

Acts of kindness, no matter the size,
are always cherished by us here at

for SCRAPS animals.

SCRAPS. Every ounce of aid we receive
helps us stretch our limited budget to
cover better animal care and services.
We are very fortunate to receive food
and supplies from gracious donors on a
nearly daily basis! We also have unbelievable volunteers who donate hours
upon hours of their time.
And it’s always heartwarming to receive calls from caring supporters wanting to hold donation drives, sponsor
events, basically help in any possible
way.
These acts of kindness help our animals and the local community! A huge
thanks to everyone for paying it forward!

YES! I want to help the animals!
 I would like to sponsor a dog kennel or cat cage for one year $100
Please include your message you would like on the kennel

__________________________________________________________________________
__________________________________________________________________________
I would like to make a direct gift to the animals:

 $10

 $25
 One Time

 $50

 $100

 $250

Other

 Monthly

PAYMENT TYPE: [ ] Check Enclosed
[ ] Credit Card: [ ] Visa [ ] MasterCard [ ] Discover Number: _________________________Expiration Date: _______
Signature: ___________________________________ Name: _____________________________________________
Phone: _____________________________________ E-mail: _____________________________________________
Address: ____________________________________ City: _________________ State: ________ Zip: ___________

I would like information on:
[ ] Volunteering [ ] Animal Medical Fund
[ ] Memorials/Gift Memberships

[ ] Special Events

[ ] Sponsorship

[ ]Kennel Fund

[ ] Payroll Deductions/Employer Matching Gifts

MAIL TO: 2521 N. Flora Road Spokane Valley WA 99216 OR go to www.spokanecounty.org/animal
DON’T FORGET YOU CAN ALSO DONATE ON-LINE BY GOING TO OUR WEBSITE!

www.spokanecounty.org/animal
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Return Service Requested

PHONE: (509) 477-2532
FAX: (509) 477-4745
HOURS:
Mon, Tues, Thurs, Fri, Sat:
Noon-5:30 p.m.
Wed & Sun:
Closed

Please visit us on the web at:
www.spokanecounty.org/animal

SCRAPS Mailing Address:
2521 North Flora Road
Spokane Valley, WA 99216

Waiting for you!

Return Service Requested
SHELTER HOURS:

Protecting People. Protecting Pets. Saving Lives.
PHONE:
FAX:

MISSION STATEMENT:
Building a more humane community,
protecting public safety and ensuring
animal welfare through compassionate,
responsive, professional enforcement
of laws and public policy.

We are on the web!
www.spokanecounty.org/animal

