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DIRECTIONS: Multiply the score by the weight for a total score for each criterion.
	RFI
	Criteria
	Criteria Elements 
	Score 
	Weight
	Total

	2a
	Staff Licensure 
	Program has adequate staffing of CDPs to meet program design. 
NOTE: Each CDPT reduces a CDP’s direct service by 20% per WAC.
	
	5
	

	4a-c
	Client Satisfaction Surveys 
	Agency has an internal client satisfaction survey.
	
	1
	

	
	
	Agency evaluates client satisfaction survey data.
	
	
	

	
	
	Agency applies satisfaction outcomes to program improvement.
	
	
	

	5a-c
	Community Collaborations 
	Agency has established collaborative partnerships with organizations that enhance treatment outcomes for the individuals served.
	
	5
	

	6a-b
	Staff Retention 
	Turnover rate indicates stability and/or factors for turnover are outside agency’s control.
	
	3
	

	7b-e
	EBPs & Promising Practices
	Program utilizes EBPs and Promising Practices.
	
	3
	

	
	
	Program has training plan to insure staff can provide EBP.
	
	
	

	
	
	There is a business plan to grow the use of EBPs as integral to program design.
	
	
	

	7f
	Engagement
	Agency has specific strategies for promoting engagement and retention of individuals in treatment.
	
	5
	

	8a
	Outcomes
	Agency can identify quality outcomes for the individuals served and how they are measured.
	
	5
	

	8b
	Lawsuits


	There were no lawsuits filed against the agency or if there was a lawsuit, there was a no basis finding. 
	
	3
	

	
	
	There is no pattern of multiple lawsuits for the same issue.
	
	
	

	8c
	Complaints


	There have been no complaints filed against the agency. 
	
	3
	

	
	
	If a complaint was found, there is a satisfactory corrective outcome that was implemented and sustained.
	
	
	

	8d
	Critical Incidents


	There are no critical incidents in the past 24 months that reflected on the treatment of the individual.
	
	3
	

	
	
	There was a root cause analysis performed to identify the reasons for the critical incident and the necessary corrective action to prevent or reduce the reoccurrence.
	
	
	

	ADD
	Retention Rate 
	Retention rate indicates that program is meeting objectives for most clients.
	
	3
	

	ADD
	Completion Rate 
	Completion rate indicates that program is meeting objectives for most clients.
	
	3
	

	ADD
	Licensure & Regulatory Reviews


	Agency was found to be in compliance with licensure and regulatory requirements.
	
	5
	

	
	
	There is no pattern of re-occurring findings without sustained correction.
	
	
	

	
	
	Findings were not consequential to the quality of service for the client.
	
	
	

	
	TOTAL SCORE
	


Score:





Weight:





      







0: Did not meet criteria



5 = HIGH- requirement for continued funding
1: Minimally met criteria


3 = MEDIUM- desired requirement for continued funding
2: Meet criteria




1 = LOW-preferred requirement for continued funding
3: Exceeded criteria

