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Scope 
SCRSN/PIHP, its contracted providers, consumers and community stakeholders. 
 
 
Policy 
 
SCRSN/PIHP shall ensure training is available to network providers, consumers and community 
stakeholders as a part of a system-wide quality improvement process.  
 
 
Procedures/Mechanisms 
 
1. SCRSN/PIHP will provide, sponsor and/or endorse trainings for the following purposes: 
 

1.1 Educate the community regarding mental illness to diminish stigma; 
1.2 Ensure a training program to assist service providers to acquire necessary skills and 
experience to serve the needs of the consumer population.  

 
2.  SCRSN/PIHP will require the network providers to attend all MHD required trainings as per 

contract.  
 
3.  SCRSN network providers may request technical assistance and/or trainings from SCRSN 

as needed.  
 
4.  SCRSN network providers must provide information to SCRSN about internal trainings upon 

request.  
 


